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RTS8 (FLEa2—) o ServiceNowHr—E X TCitrixzy > a YEBEZHRE TS, H T
YRAY-—HDBTFRI MY TELVOT IV Y>3V OMEEZRE T 2 7-OICFIATEEICARD F
L7co COFMEREICE D, ITSMT7 A TR ——E X(ICitrix DaaS > 7R—R > b DS APIZIFT
HL. M—Y—UIIRb] R=PEBLINILTTRIICNS TN a—T0 07 EREZR
HTEBRLSICBDFEL, TNH5DAVR—3> NIl Delivery Controller, Citrix Health
Checkt—E X (BZEHT358) BRENFENE T, FHICOVWTIE. (CitrixEyv > avEE%
BRETZ BV DI—HF—-UITIMDOFlZRTT D] ZBRLTIIEEL,

BN T—o 70— ¥ TPowerShell XU R EETARBRLTIT1ET1. Y
> TPowerShellR 7 ) 7 h2RfT) HRB LTIV T4 ET1« DERAEEBRENLTZDICERID
HOFINT =0 7O0-DFIRBEEEICAED £ LT, EFMICDOVWTIE. <Y >TPowerShell 22 1)
ThEET) ZBRLTIIET W,

KT A by T2 1—HF—|[CBIDYTRINWRELTIT1ETAe FILWARRLT7VT1E
T4 ZFERATR L. BIDHTIL—ILIZEDZDTIEA <. ServiceNowT7—2 7JO—TEBRT XY
by TZIYRI—H—(ICBIDETEIENTETELSICHEDE LT, FFHICDOWVWTIE. TVDIE
DET) ZBRLTLIZTL,

Citrix7 5 — B XBHIAR ) > —D#aeidtt. 7 ILE—. 7o>ar. 412272 FOFERE
. Citrix7 27— B LBHR) —DA T arpEMENE LTze THICKD. Citrix77 57—
FEBRZLDREUCEHAS SUVEBERTETF9, FFMICOVWTIE. [Citix77 5 — b & @z EiE
951 #2BRLTIEEL,

20224E9H

RESOBRBOUEY— 70— FHLLWI—o 70— EXSOBBNIE, #FEHRAT 3. &£
ROty a VA EREBIAREEXZOQAT A TISHE. 7V ETRI My THEEINTESLSIC
BOF LT, BEMICOVWTIE. TMEEEDEREUIE] #8BLTLEEL,
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741 RIVREOHNT AV by 7oESH7OED a = VIR, #NT XU~y Tk FAEDH
74 RILREMNF W, BENICTOES a =V JBBRTEDLSICRD £ L1, Citrix
ITSMEIBZEC LT, COMEEZEMICL. BEI7OE > a =V 0#Rz ) H—95 71 FILH
MeHRETETET, FHICOVWTIE. 71 RILRED#ENT I by 7O7OEY 3 Z VIR
ZEMCTS) 2B LTI,

FIVETRI by TEROEBHER. 11— D7 TVETRI by TZEKRT B L. Citrix
ITSM Adaptertf —E X IZEKZ BEINICER L. MBI 2 VY —X T I —FIC 21— —=ZEMT
TBLOICHEDFLT, Citrix ITSMBEIEEE LT, COMEEZEMICL. VY —XEIbETTFOE
2HEEIMETRIL—IIEZRETITET, FHlICOVWTE. 7V Tr—> a3 > 0BEERZEMIC
T3] BLUY TR by TOEHERZEMCTS1 28R L TSI,

ServiceNOWNAD 51 2 > ABHRD 1 >V R— Mgk, FTILLWTFT—2 1V R—bRUS— TS51€

VRABBDA R— b1 EFEHET 3. Citrix DaaSh 5 ServiceNow- Y XXV RUZT A1V RIE
WEAVR—FTERELSICHBDFE LT, FHEMICOVWTIE. TSV RIBHRD1VR—F1 &

BRELTLEIL,

Citrix CloudsBHIDR ) & —RED@{to. Citrix CloudBFID R > —H{EK T DERIC. BH%E
TN TS VNIBTR-00F T a8 F L, EFlICOWVWTIE. LEFARY
S—DHARIAX] #BRLTLLIEEL,

T AGEICFIATESRBIDE M, EBAOTEIERITHEEZRMTIRENIBIFL

fco TNHDREIZMERAT S . Citrix ITSM Adaptertt —EZRDT—2 70—IC LT &KOZ&
ETRARTIVLRAFHEZRETTE I, FMCDOVLWTIE. TCitrix ITSMOD&RE EH¥EFR) =S L
TLTIET LY,

BRERDZHICTOEDS a =V IRREA TH%2EE, TRV by 72O 3=V
BRL7ED. 7o RILREDT XY by 7OTOES 3 Z VI BBREBEMICLIZD TR L EICKRT
Th370ED 3> I@Re1 T EESNE LT,

- Deprovision Desktop = 7TX7 b TZHIRR ICEE

« Deprovision User Access = TR by T FEFTIH. I—F—FIDYUTEHIBRTS ICE
-]

20224E6H

ServiceNOWADVDAT I MBEBRD 1 > R— MfdgE. FTLULR > — TVDABED A >7R— k)
#{EAT B . Citrix DaaSh 5 ServiceNow-1 > XX > RICVDAR > UiElE AV R— M TE3 &L
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SICHEDF L, 1 R—b3INFcT—4IE. Studio Dashboard X — a2 —ICRRINF T, ¥
ICDWTIE. [Citrix DaaSHh 5 DERT—XDENMA VR—bk] ZBBLTLEETL,

T 512, VDABRZEEIN G B o DServiceNowT — 7 ILHCitrix ITSMAR VX THIATES LS
ICBRDFE L, RAREIF. ARXRZALITSMT—2 70—%{ER L7 D. ServiceNowiBEIET — &
R—ZATEEBREFHLIEDTIRIC. 7T SBEREFVHT A TEET, FHFMICD
WTI&. Citrix ITSMBIRERITRF a2 X> bD TServiceNowT—7 /L1 ZBRBLTZE L,

ServiceNow?*5PowerShell X7 ) 7 hZ 1) E— N TRITIT BT R—bFo FILLWHRZLTY
T1ET1 [ >TPowerShellX2 ) 7 +&%E1T) ZfEHAT % . PowerShell 27 U 7~z fE
BLTIYYZUE—FTEETERLDICAD F L, FFMICOWTIE. THRARZLT7OT«4E
TAET—TI) ZBRBRLTLIEEIL,

RS —%EM L7Citrix ADM1 R  DILEMEE, ADMA N2 MRUS—ZH/RET S ETL
ServiceNowH'Citrix ADMA N> b Z4IBT 3 757E (BR. 4y aR—RICRRE. 10T b
ZERGY) ZHIEITE L DICBD F LT, FHFMICDOVWTIE. TADMARY FRUS—DAX
BANARX] ZBRLTLLIEEL,

20224E3H

- B—@ServiceNow-1 VX2 Y AhS5EHDCitrix Cloud 7 h o v b &Y KR— 35886, 48
B DEEDCitrix Cloud7 17 > k% BE—DServiceNow1 Y X RV ANSEBTES LSS
B FE LT, EMICDWVWTIX. TITSM Connector 7541 > D& H & T TServiceNow-1
VAR R7%ITSM Adaptertt —E ZITEBMY 51 ZBRBLTIEEL,

TS24 2%N—2322230IC7 v 77 L—RFIBEIE Citrix Cloudh 5Dt + 27
BISAT Y MERIEREEA L THSREET 2BEDNDHD T,

o BHDADE XA > Citrix Cloud 7 717> kD R— ko Citrix ITSM Connector 7> 7' 1 > D
LWEREICK D, Citrix ITSMT7 R TR —H —E X IEBDAD K X1 VIRIBICHEETES LS
ISR D FE LT BEMICDOVWTIE. TEEBDADR XA VCitrix Cloud 7 AU > DY R—b2E
MCTB ZBRLTIEET L,

« Citrix Application Delivery Managementh 5 DA XY FZERT37=HDHA Y aR—F,
FLWA wS a7;R— K TADM Events h'Alerts and Notifications X = 2 — TH|HRIRET 95
DRV aR—REFEHRT B . ITAJLTT X2 ILCitrix Application Delivery Management
DHODARY FEEBEHTITH I, FMICDOVLWTIE. TCitrix Cloudh5 D7 Z— b @z EER
T3] 2BRBLTLIETEL,
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ITALTTRIDEY > a>aE)EY 3OO —EXR. UFNE. Citix(kRE7 ) &7
A by ZIEREOI—H—DAHANR)Ey b TEXLT MALTTROWE. - -0
IG5y a>E)EY MTERLSICADE L, FFICOVWTIE. T1—H%—0
tyviarz)ty b33 28RBLTLETL,

H—EABMER—HEERINE LT, CitrixBIEE (L. Citrix Cloudd>Y —J)LHSITSM
Adaptertf —ERICT IR B3IC. KDBRERBREHERTEEILOICHD FLT

20215E128

Citrix ITSM Connector®¥ L WLWWN—2 3 >21.12.00\FIBT8EICH D £ LT=o ServiceNow
Storeh' BRI VO—RTEFFET, 33 /N—2322110.1.01F/N—2 3 22110 0IC&REEI N
i L/TCO

O—IIR—ZDT7 I AFMHDO Y R—F, EIEEIL. Citrix ITSM Adaptertf —E XI5 7
I AFNEDI=HIC. ITXAN—ICERZREZZNDHTEZENTESRELSICHED F LT
SEHICDOWVWTIE.  TCitrix ITSMODIZEN &R Z# BB LT TV,

CitrixX{REE7 TV TR M TEBHTI1=0D2200H LW —EXDYR—F, FFMIC
DUVWTIE. UTFDEI>a > aEBBLTLEEIL,

o BN TR by OO a Z VIR
o A—H¥—O7 7LDty b

Request a desktop F47 v MLERODADT I —TADQI—HF—EBMDYR—bk, FFMICD
WTlE. TEBREINIETRAO by 7R I—H—IC8DY T3] ZBBLTLIEIL,
Citrix 7 T — M EIBHICE>TRUA—SNcr VT R EEDYUTIIL—-FICEBID Y
T3HYR—Fbk, Citrix7S— b EIFBHICE>TRUA—SNicr > FT U R EEIDHETS
BRIC, ITAYN—IZMATEIDYUTHIL—FICHEDYU TR N TESELSICHEDF LT
FHICDWVWTIE. Citrix 72— M BHZBIET2ZE8BLTLIEEL,

A= A= arhs@bEnFz LTz Create MCS task . Retrieve MCS task

status . Send message to session . H&L U Update maintenance mode R¥. £DZ
KDHRRLT7 VT4 ETahREINE T,

F—=7IEBRIPEINE LTz Citrix ITSMZ S5 4 > TERAINZ T—J L. BEE[IT
REIXDRMIEBEHINTED, EDZBLDODAHREZTA IO AREICED £,

20215E108

ITSMOXRIZD/N— 3 >%2108.1.0h52110.1.0ICFH L £ L 1=
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o EERIAMEREY LT, Citrix ITSMOAR IR TSI A VICiF. D=2 70—D1ERE I3 HR A
A REATEZRHRELTITAETADEENDLSICHD E LT, EFMICDOVWTIE.
BHAREERITRT a2 XA FEEBLTLIETL,

« ServiceNowBEBEH LUVIY FIA—H—& RETRI MY T4V TSX ST F+v (VDI)

TAZ by ZICRH LT UTOERIRMEZEATESLDICBRDE LT,

o B

o Yy brHTY

o RS vy FHUY

- BEH

o HEHIFEH
FHMICDOWVWTIE. EDVDIT R Y by FOEREE](ja-jp/citrix-itsm-adapter-service/deliver-
and-manage/it-help-desks.html#power-manage-vdi-desktops)# R L T 723 L\,

o N—2322108.1.0l4F%. VDITRT by 7O 74 RILEEARESNIFIOES a Z > Jf#
BRLIWMEZBRAIBE. 777 RBHENSVDITRI by TZHIBRTEX Y, CcDUJ—X
TlE. EDLSBRVDIT R by FTZFF LDOD. REODIA—H—D 70 XEZHIBRT B &
WSEBMA > a > aRET2IE T VWDITRY by 7O TOES 3 = VU RREREN R
TNTVWET, FMICDUVTIE. Studio DashboardZ BB L TL 2E L\,

o A—H—EKRICHATRERT AT by TZBRTETDLIICABDFE L. BRUXAMDSTR
2 b F%IERRICT BICIE. Studio Dashboard®Published Desktops X 7 T7 75—
T arvaRDIF. FnEFEIRL. Disable availability for requests 77 > 3 > %&EIRL £ 95
BRUIANTT7 IV r—2 a3 2BRRTBICIE. FNziERL. Enable availability for
requestsZEIRL £,

« ServiceNow®DCitrix ITSMOR I ZDHR—LXZ 32—, UTOERMSEMINE LT,

o Citrix ITSMOARI R T ZTA4>DN—2 3>

o Citrix Virtual Apps and DesktopsDEEET—R & 77— k7R & —dDServiceNow A D [FEIHA
o J—U 7 O—DBRIRILDHARLT VT4 ET+

o ServiceNowIN'5 Z D R 2 X > MADFERIER) >0

ServiceNow®DCitrix ITSMO 3 7 X D 7R — Ly X = 2 —(/en-us/citrix-itsm-adapter-service/media/

the-home-menu-of-the-citrix-itsm-connector-in-servicenow.png)

2021488

o ITSMOARIAD/IN— 3 >%2106.1.1H'52108.1.0ICFEFHF L F L1
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ITSM7 A 742 —1%—E X|ZServiceNow RomeZHR— kL TWET,

ServiceNow®Citrix ITSMAR I ZDI O—NILFEF—>a v EBEBELE LT X

I&. Citrix Virtual Apps and DesktopsDEZE z B —DStudio DashboardIZE¥ L. UEIDFE
F—=2asAZa—D—BELHFEEL £ L7, LUFIDRequests. Reporting. Alerts.
Settings. Alert Policies X — 1 —|&. €M £ User Requests. Statistics Report. Alerts
and Notifications. Configurations. CVAD Alert Policies& W\ D HBIRICERD £ L1 F7-.

Citrix Cloud Notification Policies WS FES —> 3> XZa—HEBML E L7

« Citrix Cloud TServiceNow Y XAV A% BMT 2 7O XA 2BHEILLE L. EMICDOWVWT
(¥, TXF w4 Citrix CloudTServiceNow- Y A X X %BIMT 31 #2RB LTI,

e A—H—UIITXTHAARRTY TUT—23 2RETETEDLSICBDEL, UIIX

RIJXMDST U= 3 %IERRICT B35E1E. Studio DashboardDPublished
ApplicationsZ 7 T7 ) r—> 3> ROl FRLTH 5. Disable availability for

requests 77> 3 EEIRLET, VITRAMNIRMIT IV r—2 a3 2BERRTTBIC

&, 74— 3>%:8R L. Enable availability for requestsZZR L £ 9, SFICDL

Tl&. TStudio Dashboard] #EB LT T,

e BAIDD & B Citrix CloudiBH = BEBHRTI 3L SICHED F LT, FFMICDODWVWTIE. TServiceNow

AH 5 Citrix CloudBRICT 7R 921 Z2HRBLTIIEE L,

« Citrix Virtual Apps and Desktopstt —E X THRX FETNTWBVDIT AT by FHh 6. 714 RIL
REDVY —XEBFRATEFZLS5ICBDF L, BEFMICDOWVWTIL. TStudio Dashboard) %

SRLTIESE L,

2021568

o ITSMOARIADN—2 3 >0%1.8.0h52106.1.1LICFEHF L F L7,
e Y—EXRF T3 EIERL. BRESNAEIYIO>AZOTDII UHBRRELTVWSRESRIC.

MCSTHERE NI TS Y EBMTES & SICLE LT RT—LTY RT3V AEOY

I&. Citrix Virtual Apps and Desktopstf —E X THEX M EINTWVWBIRENLRH D £9, sFMICDOL

TiE. TMCSTIER NN Y DENMI ZBBL TS L,

20215F4H8

o ITSM7 A 72 —1—E XldServiceNow Quebecz HR—rLTWVWET,
« Citrix Cloud TServiceNow > A XV X%ZEBMT B3I, VILwsabhk—o>e7o7€R

b= ZBHNICERT 2HEERILZITVWE Lo CORBERILICED. b—T 2 ZERT

B1=HICHDY — IV EERTZREN B AD 9, FMICDOVWTIE. TX7w F3 ! Citrix
Cloud TServiceNow- Y XXV XA %BINT 31 #2B LTIV,
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« Citrix Virtual Apps and Desktopstt—E X TE&E L 7=Citrix 7 7 — ;7R & —% . ServiceNow®
Citrix IT Service Management Connector > Settings > Alert Policies|CEHL £ L7 7
Z— bR > —TWebhookEZ X —DEBMICE > TWVWBRIFEE. RUS—IZERTS 77— hE
ServiceNow®DCitrix IT Service Management Connector > AlertsicR~"ENEd, 12T
YhEERL. BEDEHEICEIDETE I EHTETEXT, ServiceNowTF7 57— kRIS —%
#|IC T BICId. Disable Monitorz 7w LEd, HlICDOVTIE. [ServiceNowAH' 5
Citrix 7 Z— MMIT7 7€ XT %1 Z2BRL TSIV,

20205E118

¢ TSM7R 72— —EXDORERBEZEHRIELLF LT

c ITSM7A TR —H—ERIZ. VIR M ZERTTB1ODLR—FE v aR—RKHNE
maInxlis

¢ ITSM7 A TR —H—E XIZ. ServiceNoWEBEENR 7 SV r—>a3> 7oAV TR bz
BIZBIOERTEZ 7V =y dI—Fica—F—z2Em2 I7hEemsnzx L

« FEDT TVIr— 3 A ADT7 U1 &, Active Directory? JL—7HRDFED I —H — ZHIFR
TEFEJ, COZ—XIHIET BT, ITSMT7 A T2 —H—E Xd. Active DirectoryZ )L —
IcA——ZEBMRTIZ FEDT TV 7r—>avIl 7o ATE S TR TDACtve
DirectoryZ JL—T%—EBRRL £9, ServiceNowERE|Z. 7SV r—>a>7o€vRUo0T
A M EANEBY BRI, A—H—% F D& S % Active DirectoryZ JL—FIZEBIITE XY,

20205E6H

o ITSM7 & FA—H—E XlEServiceNow New YorkxHR— kL TWET,

o ITSM7 A 72—t —E X|d. Active Directory (AD) Z2—H'—HMX—=ILT7 KL XD L SHERT
PA A DTEDZELSIC. A—H—=F) V2 /NILE (UPN) ZRELTVWETD,

© 1997-2026 Citrix Systems, Inc. All rights reserved. 20



Citrix ITSM7 X T2 —H—E X

IEC®IC

CDEEETIE. Citrix ITSM Adapterthr —E X DRE 7O RICDWTEHBEL £9,

(i
ITSM Adaptertf —EXZFRET BICIE. UTDHDZERFL T ET L,

e ServiceNow ¥ VXAV RN T B AT LEBEERZIEOD7HU Y+
H—EXDREINE. O—IR—ROT7I7ERFHERETETE I, FHICOVLWTIFE. T
T RAEE] ZBRBRLTLIETL,

e CitixDaaS™ D7V 7« TR TRU1) Fo 3>
ERNSATIVCHA VT YT TR DHTEET, FHMICDOVLWTIE. TCitrix DaasSDH 7' X
20) 72 a R 5] #ERLTLIEEIL,

o 7ILT7 U1 AMERIEFD Citrix Cloud™ BIEET7HT > ~

e ServiceNow-f XX >R &, Citrix Cloud7ho > hrhEEBEINATVWER -3 DIP7 RL
A DS

CITRIX CLOUD U= 3> IP7RLZR
KE 52.158.218.132/30
EU 20.54.214.12/30
TOTREF 20.195.2.68/30
SF:N 20.46.176.104/30
KEEHT 52.245.250.248/30

Citrix DaaSZEH T XIS4T LTWVWBR L% ERBT 3
Citrix Cloudic A >4 >F 20 FiLWFAHI Y MY 7y TLET,
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Citrix DaaSOBEMNB Y TR I ) 7 3> ERFBEDOHBE. FRIFER ST > Ty
L7c3E. ITSM Adaptertf —E X IFXAH—E XU X MIRRINE T, NUANDFEI.
CitrixDIEHEFICEBULEhELLIEETL,

>~ w O R U577 B(len-us/citrix-itsm-adapter-service/media/citrix-cloud.png)

R X Vld. B Citrix DaaS Premium EditonDBEX ST T X0 ) P g > % H->TL)
P2BEICOAFATETEYT, TNETIE. TEEVIIIAMERRIEINE T,

AT w1 . ServiceNowlC Citrix ITSM Connector 755 1 >/
ZAVAM=ILTD

ServiceNow- > X & > X |ZCitrix ITSM Connector 75714 >%&A A —=ILLEX T,
1. ServiceNow Service Management PortallC. system administrator O—JLA'E|DHT5N
7hoYbeERLTHI>12LET,
2. ServiceNow- > XX > Z|Z. Citrix IT Service Management Connector 7> 1 > %1 > X
l\ _)l/ L/ i a-o
a. ERIDO~R- > T, All Available Applications > AlIZ &R L 9, XZa—%FIEP<RD
(7313, Filter navigator 7 + — )L K (CApplications AL £95
b. RIRENBAIl applicationsR—2 T BRER/N—ICCitrix C AJJLTREL X,
ITSMORU X% A > R k—)LF B (len-us/citrix-itsm-adapter-service/media/itsm-connector-
install.png)

c. MREFER TCitrix IT Service Management Connectorz R DlF. Install’z 7 1) v L %
ER

d. BEDERICKES>TI YA —ILZETLET,

Citrix ITSMAR VR T ST A Y DRMHN—2a>Z2 XU YO— R LI Z2HERT3IC
I&. Other App Versionsz 27 ') w2 L %79,
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F|[E2 : Citrix ITSM Connector 757 1 V28R T 3

TS554 %R LT, Citrix Cloud D¥Efizty b 7Y FLFET,
FIE :

1. Citrix Cloud TEREEEKIBEHRZ ERR T S,

2. REIERIBRE TS5 1 VBT %o

ITSM Adapterty —E X/N—2 3 >22.3.0L4f%. BE—DServiceNow > X & > X THEEDCitrix
Cloud7ho Y D7 TVET RV MYy TZEETEXY,

Citrix Cloud TEREEERBERZ(ERLT S

Citrix Cloud &3@1E9 3ICld. Citrix ITSM AT XSS5 4 > H Citrix Cloud IC& > TERR TN
SUEAFERIBHREIFE > TVLWAMELHD FJ, BIEITSBR CitrixCloud 7HO Y T, 55940 V3E8
SEROY—EXRT) NI ERBREERL £,

FHHBFIRIIRDEED T,

1. Citrix Cloud ICHr > > L. BIE9d 3 Citrix Cloud 7H o> b ZEIRLE T,

2. Citrix ITSM AR IZ TS T4>DH—EX T NIILEER L T, SFHICDOLTIE.
['Citrix Cloud APl DfER%Z T 51 BB LTLIEET L,

cifrix Identity and access management

APl access E] Identity and access management > APlaccess > Service principals

Service principals

Service principals are used to interact with Citrix Cloud APIs. Learn more about the APIs
Create service principal
To use a service principal to access Citrix Cloud AP, use ffex3lyfewp6 as the customer ID parametel

’ Q  Search by name or ID ‘ Name v ID v CreatedBy Creation Date Vv Last Used Date Vv

3. D=Ly b ERERFBAICEELEX T,
4. BIEY B Citrix Cloud 7 h o> FHERBD Z1581E. TNENICDODVWTFIE1I~3 TEDIRL
£7,

7353014 VLRI ERBHREZEMT S

Citrix Cloud 7HD > FTH—EX TV VI NIWZER LTS5, EN5%Z ITSM ARIZ T4
VICEMLEY, 75710 iE. ERIBER%ZHERL T Citrix Cloud & D#EFizty 7y FLE
ER

1. ServiceNow Service Management Portal (cHF1>1 > L&,
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2. EBID~RA > T, Citrix IT Service Management Connector > Home %Z &R L £ 7,

3. RIRE N3 Citrix Cloud i DBIIEX—T. Connect =27 ) w2 L £,

ServiCenOW service Management

@ ssemadninsior - QP B B
atrix ®
= * ®©

Citrix IT Service Management Connector

Get started with your Citrix Cloud integration

You haven't connected your Citrix ITSM plug-in with Citrix Cloud. Follow the instructions below to get the plug-in running.

Home For more details, see the onboarding.procedure in product document
User Requests
Deprovisioning List

F‘ Subscribe to the ITSM $H Connect ServiceNow to Connect Citrix Cloud to
Services © Adapter service == Citrix Cloud o~ ServiceNow
Alerts and Notifications Go to Citrix Cloud and verify Connect your Citrix [TSM Go to Citrix Cloud and

you have subscribed to the > Connector plug-in to Citrix > connect the ITSM Adapter

Studio Dashboard ITSM Adapter Cloud as a Secure Client service to your ServiceNow

instance as an OAuth

Statistics Report m endpoint

Contact Support
W Configurations
Properties
CVAD Alert Policies

Citrix Cloud Notification Policies

4. RIREN B Citrix Cloud FBEEA 1 7O T, XDBEREZIIEEL 75
« Citrix Deployment: Citrix Cloud JapanIAAD 1) —2 3 > Tl Citrix CloudZ#R L £
ED
« Customer ID: Citrix Cloud 7 A7 > fDCCIDZ AL 95

« Service Principal ID |/ Secure Client ID & & U Service Principal Secret | Secure Client
Secret: Citrix Cloud 7 17> FTERR L 72IDE =0 Ly hDRT7TEASIL F T, FHMIC
DWTI&. TCitrix Cloud TERAEERIGHRZER T 21 ZSRBLTILE L,

5. Testx 2 ')w2 LT, Citrix Cloud7 hH 7> hADEFZT AN LEFT, BERBEBRIER L5
B, ROBRE AT ariREEINET,

« Secret expiration time - T —EX T VI NILY—T Ly FOBEWEREHAITINZ BEER
~LET.

« Auto Renew Token — CDA L 3> ERIT B . >—27 L v FOBMERRAYTIN S31
HEllcE#MICEFHFINE T,

6. BRZREFL I,

ServiceNowH' 5 DFESEX v —IHRRIN. BEHIBEBPTHZI xR LET,

Citrix IT Service Management Connector -Home

Citrix IT Service Management Connector (25.10.0 )

CVAD Customers Add Customer

Connection Status Customer Name Customer ID Organization ID Secret iration Time Next Auto-Re | Date
@ Connected itsm-nj-us ffex3lyfewp6 int025a2d7d 2026-04-2107:06:28 2026-03-20
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7. B9 BCitrix Cloud 7 h o Y bW EHRH 3EEIE. TNEFNUIODVTRDOFIEEZRITLE T,

a. BEOEBM=ZZ)vILET,
b. FlEA~6%#EDRL 9,
BED5TT 95 . ServiceNow1 VXX > R, IR SINERAIEKIBHR%Z F A L TCitrix Cloud

ICBEBICES L £ 9, Citrix CloudiZt -1 >« > L. ITSM Adapter for ServiceNow > B~ —
TICHEIT B L. Citrix Cloud L DIEFZFRE L TIRTDA VARV ANRRENE T,

IT Service Management Adapter

SERVICENOW INSTANCE

.Service-now.com Last AP| call processed: Jul 4 PM

(®) Service Mow Instance Unregistered

).Servicenow.com Last AP call processed: Jul 5, "PM

() Service Mow Instance Unregistered

_servicenow.com Last APl call processed: Jul 6, "PM

(® Service Now Instance Unregistered

+ Add Service Now Instance

CITRIX CLOUD

Citrix Daa$S service

& Cloud Site Enabled

ON-PREMISES SITES

| Site: Connector Name: connector2.bvt.loctonnector Status: @ good Connector Version: 4.320.0.40198  Edition: PLT

NEDA VARV RIIEERAT—RIATHD., Citrix CloudhAEN 5 EEFRINTLWAEWZ &
#RLET,

Citrix 7hO > b aBEIET S

ServiceNow- > X & > AH' 5 Citrix Cloud 77 A0 > b %ZBEIET B 121E. ServiceNow Service
Management PortaliCt - > > L. Citrix IT Service Management Connector > Home/X—
THEBES%2 7)) v L. XiCDecommissionx 7 ) v L £,

Citrix Cloud7” 1 > b DCitrix ITSMT — 2 Z 5T 2ICHIBR T BIcid. EDT7 ATV b ZBREIEL
9o THUY F2FHTHRILIZRET 5. RIRICHET — 2N ERSERENHD &
ED
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AT w 73: Citrix Cloud% ServiceNow-f XX > X ICE]RT
)

Citrix Cloudh'ServiceNow Y XXV RICT7 5 — b EBHZXETET DL ST BICIE. Citrix
Cloud% ServiceNow- > X2 > A& L. UTOFMIEHRZIEEL F

» ServiceNow- > XX > XZMDURL

« ServiceNow-T > XX >V AWERT BRI ERIGIR
ITSM Adaptertf —E X/N\— 3 222 .3.0L0%. 1D ®DServiceNow- > X X > X TEEDCitrix

Cloud7ho Y h#BIBTEEd, BIETACitrix Cloud7h oY hHE#BBHIBSIE. ENENIC
ServiceNow!BEHRZEML £ 95

FIE:

1. Citrix Cloudictrr > > L. B d BCitrix Cloud7Hho > b %EBIRLE T,
2. BLICHBDaaSHhE2 > %) v LET, DaaSOE—LHATRREINE T,

3. ERA Y TTFICZAZO—)LLTITSM Adapter%z 3R L £ 9, ITSM AdapterDRm—LHDRR S
nxd,

4. ERA > TManageZz #IRL £9, Citrix Cloud DR ZHEIIL TVWERIRTDA VY RARX VR
HRTIEINFE T,

5. BErY BServiceNow- VR RZ > X% BDlF. BEREES X Z a1 —h SRegisterzEZRL £,
ServiceNow-f 22 Y ZOURLDBFMICANTNIZUATOR—IHRREIINE T,

Register a ServiceNow Instance in Citrix Cloud ¢

Step -
Signin to ServiceNow to create an OAuth endpaint for Gitrix Cloud to access your ServiceNow instance
When you create the OAuth endpoint, set Redirect URL to https://us-stage.itsm.cloudburrito.com/oauth

Step2
Fill inyour ServiceNow instance URL and the Client ID and Client Secret of the OAuth endpeint you just created

Instance URL *

hitps://dev225074 service-now.com

Instance Name:

| Enter a name for the ServiceNow instance ‘

Client 1D *

| Automatically generated when you create an OAuth endpoint ‘

Client Secret *

© 1997-2026 Citrix Systems, Inc. All rights reserved. 26




Citrix ITSM7 X T2 —H—E X

F7-l&. ServiceNow VARV AZEBMEZ V) v I LTEREMIKTI S CHTETET,

6. EEDIERICHE > T, Citrix Cloud 7 H™ > REDOAUthI > KR > b % ServiceNow TE R,
LE,

a. FlEICEEHINTLWB UL ALY FURLZEOE—LEX Y,

b. 75U THLWLWAZ T ZFE. ServiceNow Service Management PortaliC 77t X L
ED

c. R—AJLT. Citrix Cloud7Hh > FDOAUthT Y RRA1 > b EERLE T, TV RR1TY
FDEREFIC. XRT v a TAE—L7EUAAML Y NURLZ AT IMNENRHD X9, 55
HICDOWTIE. TCitrix Cloud 7 A7 > FDOAUthT Y RiRA > b ERT 21 ZBBLT
<TEdLy,

7. Citrix Cloud GServiceNow{ Y AA VXA ZER A1 7O D HVTVWE X TICED. HBER
OAUth&ERIBHRZ ATIL £,

o« (X7 3>) ServiceNow > RR > ADHANELEIZEANLF T,

o ATV ISTEREINI-OAUMthZT Y RRA > MDEFE (V5147 MDETZA T R —
JLv k) ZANLETD,

o ServiceNow®D O 1 > & K VEEREREEICServiceNowD H—EXT7Ho > b =ERT 3IC
I¥. ServiceNowHr—EX7ho > b eER%EZERL. Y —EXT7AHT> bOI—%—ID
ENRT—REANDLT BEZV v oI L. Y—EXT7HDY FOBRIEREERL F
ER

MEEE5E T 95121, x_cion_citrix_it_s.ctx_itsm_admin O—/)LAEIDH TS
Nn7-ServiceNowD #—EXT7HO > b ZERATE XY, ServiceNowh'Citrix CloudH
S5DT7 77— hEBRIDOA VTR EERTESZLDICTRICIE. COF—ERTH
7> MIWER incident_manager O—ILHEIDHTENTVWBR Z ZRESRLTL
yre] A
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Register a ServiceNow Instance in Citrix Cloud X

Step 1:
Sign in to ServiceMow to create an OAuth endpeint for Citrix Cloud to access your ServiceMow instance.

Step 2
Fillin your ServiceMow instance URL and the Client ID and Client Secret of the QAuth endpoint you just created.
Then fill in your service account user Id and password.

Instance URL *

https:s _SETVICE-NOW.CoMm

Instance Name:

[ |

Client 1D *

‘ example |

Client Secret *

‘ PCTTTrTT Ty @ |

Use ServiceNow Service Account

Service Account User Id *

user_l

Service Account Password *

= ®

« ServiceNow®D OJ 1 > & K VEEREREEICServiceNowdD Z—H—7 Ho > L& ERT3IC
&, ServiceNowH—EX7HhO > b 2EROF v %N LIEEE. ROFIEETTL
£,

CDRAVZFTT T BICIE. x_cion_citrix_it_s.ctx_itsm_admin O—JLHYEID
HTohiServiceNowdD Z—H#—T AU > bZfERATET FJ, ServiceNowA Citrix
Cloudh5D 77— b EBHIDA VT MEERTEDLSICTBICIE. 20—
H—7ho>Y M. BEX incident_manager O—ILHE|DH TSN TWVWE I %
FEERL TS ETE LY,
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a. ConnectZ 7 1) w7 L%, ServiceNowT VARV ZAODOT A R—SHRRRINE
ER

b. ServiceNowd—H#'—7hHo > bDA—H—BE/NXAT—R%ZAJNL. LoginzZ )y
2 LZE 9, ITSM Adapterty —E XhH'ServiceNow-1 > XX > AR D Z DServiceNow 77 51
DY MMIERTBRIODFAZRDDIR—IHRTEINET,

servicenow

B e LSl = Lo I

test2 would like to connect to your ServiceNow account on instance [,

c. Allowx 27w 2 L %7, Register a ServiceNow Instance in Citrix Cloud% ¥ 77074
ICRD FY,
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Register a ServiceNow Instance in Citrix Cloud X

Step 1:
Sign in to ServiceNow to create an OAuth endpoint for Citrix Cloud to access your ServiceMow instance.
When you create the OAuth endpoint, set Redirect URL to https://us-stage.itsm.cloudburrito.com/oauth .

Step 2:
Fillin your ServiceNow instance URL and the Client ID and Client Secret of the OAuth endpoint you just created.

Instance URL *

[ https:/{dev225074 service-now.com l

Instance Name:

admin l

Client ID *

[ 040222802a3302109ce6fc3e3ddebl3a l

Client Secret

[0 Use ServiceNow Service Account

OAuthT > RRA > FEREEF v )L %Z N L TCitrix DaaSh' 5 ServiceNow!|ZiXf§ I 7
T—RI&. ServiceNowT —EZN—RUREFEINE T, MILT BT —FRX—XLI—RIC
I&. ServiceNowDOJ 1 > H L VEEREREEICHERA LT HU Y ML >TERINTIZC
EHERREICREINEF T,

\

8. Savez 7 1)U L% 9, ITSMAdapterty —E X{F. Citrix ITSMOXR I X & DIFEHiT A ~ZFH
BLEYT, TAMERICRETIRE. 1 VAEVADAT—A XIIRegisteredICEH D F
ER
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i CifrIX | ITSM Adapter - o

B 1TSMAdapter > Manage

IT Service Management Adapter
ServiceNow Instance

Instance URL:

| nstance Name: Registration State: @ Registered Token Expiration Time: 2028/7/9, 11:37:59 AM  Last APl call processed: 2025/11/17, 9:5:26 AM
Instance URL: . - — .

| Name: - Registration State: () Unregistere: d Token Expiration Time: - Last AP call processed: 2025/11/17, 7:267 AM

Citrix Cloud @D

@ Cloud Site Enabled

On-Premises Sites @D

| Site name: daps-dev Site status: (%) Unavailable Edition: PLT Connectors: 1

BV

AR ADRT—H XHServiceNow Instance Unauthorized £ RSN 3B S &,
HARRYIN D OAUthBE R IEHRZEER L. HEICISCTERESXZ2—H'5
Reauthenticatez &R L THEREEL T 723 LY\,

9. BIEY BCitrix Cloud 7 AU > hHMBICHHBH5EIE. FNEFNICDOVWTFIEL~TZEDEL
£,

BRDFIEZEEICKET TDE. ITANILTFRIV LY RA—%—I|ICitrix ITSMY—E RIZT7 ot
ATEBDLSICHBDET,

BDServiceNow1 VA& > A THIRYT B

Citrix Cloud7 17 > k. 1D ®DServiceNow1 > X2 > XIZDAHEFRTIT FJ, BlDServiceNow

AUV RICERT BICIE. TTRFOEREMBIREL TS L,

1. ITSM Adapterty —E XDEEBR—I T, BEFEDServiceNow > XA X > ADHEICH 3 EBEKEES
20w LFED,

2. BRMREERL 9,

3. Citrix CloudZ BljdServiceNowtF —E XA Y XXV RICHERT DICIE. 1V REZ AL O—R
#EDOITT. ARESH BB ERLET,

4. BEODIERICEDTFIEEZZTLE T,

Citrix Cloud 7 AV > FOOAuthT Y RRA1 > b &EKRT S

ServiceNow-T > XA > X T, Citrix Cloud7H7o > FOOAUthT Y RRA1> k (547> RIDL
DSAT7 =Ly b EED) #ERLE,
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FIE:

1. ServiceNow Service Management Portallc -1 > 1 > L £ 9o

2. /ER4 > T. System OAuth > Application Registry= #IRL 9, XZa—%FIEP<CED
(73 IC1E. Filter navigator”7 + —JL R IC Toauthy ¥ AHL £,

3. Application Registries’X—< T, Application RegistriesDi&EICH 2FR=Ez ) v I LZX T,
ServiceNow TOAUthT > KRR > b Z1ERL 9 % (/en-us/citrix-itsm-adapter-service/media/
creating-a-new-oauth-endpoint-in-servicenow.png)

4. R~ I 30Auth application’X—T. New Inbound Integration Experiencez 27 ') v L
=
ServiceNow® /\—< 3 > hiYokohamallBiDIFEIE. Create an OAuth API endpoint for
external clients##iR L £,

5. XV —> 3 VERIZ A TDEIRR—T T, OAuth - Authorization code grant##3iR L ¥
ED
a. OAUthTY RRA > bDE&FIZEANDLET,

b. Redirect URL7 + —JLRDMEICHZOv I 74 A>% 1) w2 L. Citrix CloudT
ServiceNow- Y XAV RA%EBMA« 7OJ TRRENEISA ML Y FURLZEASDTLE T,

c. Scope Restriction” 1 — )L RH'%H 35513, Broadly scoped(Z5%EL £,

d. Auth scope% B = £9, Scope validation settings® T T. Allow access only to APIs
in selected scopeDF v I ZHNL X,

e. **Advanced Options (Optional)**%Z B E. **Refresh Token Lifespan (seconds)*%&. 7 7 #
JL b ?08,640,000% (100H) Tid7% <. 315,360,000%) (10%F) B DL DKERMEICHK
ELET,

f. Submitz 7 v I L&,

6. RSN 3 Application RegistriesX—2 T, {ER L7OAUthT>Y R R4V b ZRDIFE 7,
7. OAUhIY RIRA > bBZI Vv I LT EOFMR—2ZzATE T,
OAUthT > R > b DEF#l(/en-us/citrix-itsm-adapter-service/media/oauth-endpoint-
details.png)
8. JZAT7YMDEIZATUEI—ULy bEFEFLET,
9. %D OFIEZKATT BICIE. Citrix Cloud I~V —JLICRD £ 75
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ATV T4 (AT a)yF>TFL = XY A k%Citrix Cloud

ICEMLTERT S

FFLIZYA EHBHD. ServiceNow ITSMT7—2 70O0—%2FEALTEDOIY —X (Ey>a>

PRI VRY) EEELEVGEIE. ROFIBEICREWVE T,

1. Citrix Cloudict-f > > L. Citrix Cloud7ho > b%EIRL F T,

2. AVTFLIAGA DIV —=2O7—> a3 %{ERL. BIEDIERICE>TEOT—> 3 i

Cloud Connectorzf A —JLLE Y,

SFHIC DWW TIE. Cloud Connector InstallationZZ2B L T 2 &L,

3. UTOFIEETZTTLT. CN5DFVTL I XY A F%EITSM Adapterthr—E XIZEBIML £95

a. ITSM Adapter for ServiceNow”* -1 )L C. Managez 7 ') 7 L £9, ITSM AdapterX—

VHRRENET T,

= cilnx | ITSM Adapter = g v
cuH N Registration State: (%) Unregistered AT CA pTOERSE
4 Overview https://dev225074 service-now.com ame. - egistration State. o) Unregisters 2024/7/29, 1171210 AM
e
22 B Instance URL: Name Rasistation Stto: (5 Unegitard Last AP call pracessed
hitps://dev224833 service-now.com . . sistere 2024/7/23, 5507 PM
£3 Workflow center
Instance URL: N . Last API call processed:
hitps://dev245748 service-now.com Name: - Registraion State: () Unregitered 2024/7/29, 83118 AM
Instance URL: N . . Last AP call processed:
hitos://dev241402 service-now com Name: - Registraion State: () Unregistered 2024/7/26 3517 AM
Instance URL: ) Last AP! call processed
https://dev208001 service-now.com Name: - Registration State: (2) Unregistered 2024/7/20, 1050:21 AM
Instance URL: Last AP! call pracessed
Ittps://dev213979 service now com Neme: - Registration State: (2) Unregstered 2024/7/29, 11:3:32 AM
|- Add ServieeNow Instance
Citrix Cloud @D
@  Cloud Site Ensbled
On-Premises Sites @D
| Site name: Eric_Onprem Site status: @ Active Edition” PLT Connestors: 3
| Addsite
Collapse «
- C i ites7 7> a>eAICLEFT
— W ~
b. Manage X — a2 —T. Enable on-premises sites vaYeEF I °
- - ° R R —_—
AN} —
c. Addsitez 7 ') v LFJ, Add siteR—IHRREINF T,
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Add new site

Provide the followng information for us to commuricate with the site and manage its resources.

Resource location:

FODM of a Delvery Controller:

Credentials of a site administrator:
Usernama:
Passwaord:
<33

Domain name:

] Cancel

d. BEBEI2H1 MMIOWT, UTDBEHREADLET,

s COHA MY EETIIVY —XDFAAZEIRL XTI,

o« ZDY A ~IZdH BDelivery Controller™DFQDNZ AL £95,

o A—H—% NAT—R, RXA2U%%ZFH. Full Administrator & 7= {dHelp Desk
Administrator® WS MO DREN =1F O 1 FEIEBEEDERBHRZ AL XIS
JEBNUCDOWVWTIE. THA FEEBADANILTTRVERBEZ LY TV TT531 25
BLT S,

e. Test# 7w LET, BHiT AN BHBINET, EEICRETIDE. ORI —>
>ay MITRTESIC. BIRLED Y —XDIFARICH B Cloud ConnectorB’R I NE 95
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=  cilrix | ITSM Adapter

A} Overview https://dev225074.5ervice-now.c

s
£

=5
123 Manage Instance URL:

https://dev224833.service-now.col

1

§£3 Workflow center

Instance URL:
httos //dev245748 service-now co

5

Instance URL:
https://dev241402 service-now.com

Instance URL:
https://dev208001 service-now com

Instance URL:
https://dev213979 service-now.com

Name: -

Name: -

Name: -

Name: -

Name: -

Name: -

Resistration State: (x) Unregistered

Registration State: (x) Unregistered

Registration State: (x) Unregistered

Registration State: (2) Unregistered

Registration State: (x) Unregistered

Registration State: (x) Unregistered

¥ o
2024/7/29, 11112710 AM

Last APl call processed:
2024/7/23, 5:59:7 PM

Last APl call processed:
2024/7/29,8:31118 AM

Last APl call processed:
2024/7/26, 3:517 AM

Last APl call processed:
2024/7/29.10:50:21 AM

Last API call processed
2024/7/29.11:3:32 AM

+ Add ServiceNow Instance

Citrix Cloud @D

@ CloudSite Enabled

On-Premises Sites @D

Site name: Eric_Onprem

Connector name: erictian003.bvtlocal
Connector name: anpremeen003.ovt lecal
Connector name: eric-onprem-col byt local

Collapse <

Site status: @ Active

Connector status: @ Good
Connector status: (%) Unavailable
Connector status: (%) Unavailable

Edition: PLT

Connectors: 3

Connector version: 4349 30059132
Connector version: 4.343.0.55000
Connector version: 4343 055290

f. ZRODAUTLIZAYA FZEBMY BICIFE. FlEc~eZiDIRL T T,

Bl: 51 FEERDIODINILT TRV EBEERET D

R/AOFHEDRRNIZRE S e, REATEEO—ILORDDIC. AVTTRIOEBEO—ILZHD
BRODRXAT7HAOY  2ERATEET, CO77O0—FR&. 1—F—tvia>olty b
B RONIHEROANBERIBEICEL TVE D,

Z DORREIX. Citrix Cloud Connector /A\—> 3> 6.148.* MUETHR—FINTUVWET,

1. itsmhelpdeskadmin WO HFID K XA > A—HF—T7hHo> bZERLET,

2. Studio C. CDTHITY FMINILTITFRIVEBEO—I/ILZEDYUTET,
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cifrix | Virtual Apps and Desktops

'@ Home

() Search Administrators

%4 Machine catalogs
o Name T

£ Delivery groups

v FF469\Administrator

H] Home > Administrators

ﬁ Applications

lFF%Q\itsmhelpdeskadmin ]

@ Images

EF Policies

Df Logging

P@ Administrators

Collapse <

Roles Service Accounts

| Scope
All
All

Click an item to view the details.

FF469\Administrator .~

o0 C O

| Role | Status

Full Administrator Enabled

Help Desk Administrator Enabled

©

>

3. Delivery Controller ¥ > T, EIEEERODPowerShell >V — )Lz E.

TFLTZO7AO Y MU E— NEEERZNEL T

net localgroup "Remote Management Users'" /add <DOMAIN>\itsmhelpdeskadmin

4. BIOR T T THBLI-E SIS, A TFTLI XY A L% ITSM ICEINT 3 IC.

itsmhelpdeskadmin

Thor rOERBERZERL TS

Add new site

Resource location

Pravide the fellowing information for us 1o communacate with the site and manage s resources

~

FODM of a Delrery Controller

Credentials of a site administrator.

Usemname
itsmhelpdeskadmin

Password:

Domain name:

KOAY Y R%EE
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7Ot AEE

#B#& TCitrix ITSM Adaptertr —E XZtw k7w 79 % &. Citrix ITSMH — E Xh'ServiceNow
R—=ZIIRREINEFT,

A—HY—A22—T 1R
RDEU T3> TlE. Citrix ITSMY—E X ZBEETIF 5T LV 3 ServiceNow L —H —1 > & —
TITARICDOVWTEHAL X,

« ServiceNow Service Management Portal, ITX>/\—@ITDR—KIL T,

ERlDF S —> 3 >R+ ICCitrix IT Service Management Connector X — 1 —H'&R/R T
n\ E(EgéhTCITX \//\“_‘i;ko) ':. t h\‘-t\\ :'LE i_g-o

o Citrix7 7 TR by TOEE L EIE

o Citrix7 7 — h L BHIDEE

o Citrix ITSMZ O—/NILEREDIER

) ad O F @ L
+ | CitrixIT Service Management Conn... ¥ 2 ¢
®© : . X
- Make your life easier, create a dashboard!

Did you know you can create a dashboard version of this homepage? Dashboards are like homepages, but easier to use. Dashboards have a drag-and-drop canvas that
lets you easily add, move, and resize widgets. You can also add multiple tabs. Flexible sharing lets any user view and collaborate on dashboards with you!

Don't ask me again Remind me later Create dashboard version

Add content . . . Change Layout
Citrix IT Service Management Connector Services

Citrix Virtual Apps and Desktops

rtual Apps and Desktops.
tual applications and

Response time(ms): 961, Network: 3, server: 619, browser: 359
[ | I~

« ServiceNow Service Portalo T> Ra1A—H—@AITOR—FIL T,

Citrix ITSMEIL 7Y —ERXR7A T LZERATSE. TV RI-—F—3ESTT7TIVETRY
by TZ2BRELVEETEE Y,
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servicenow

Home ¥ Search | | Q |

Sources Catalogs results for "Citrix"

All
& Request a desktop

Knowledge Bases
Select the configuration to see available machine catalogs.

Catalogs
FILTERS
B Request applications
Catalogs
Request applications for selected users.
Category ~

[ cCitrix Virtual Apps and Desktops
f Reset user profile

Reset User Profile

o ServiceNow Service Portal’% Citrix IT Service Management Connector Services /1
AOJICEEMTZCeZHEBHLET, ChCED. TV RI—H—I3RKT 1 —
JLRTCitrixz#&EL T, CitrixEED 71 TLZRDIFT32eNTEFT, #L<
&, CDServiceNowDEREZBRL T T LY,

o Citrix ITSMO—LABIDETonfca——7hHo Y b EFERLTR—2IIZTIE
2B, TOO-ITHATRERY —EXNKRRINET, TV RI—H—-DtIL
JH—ERBEBZTAMTRICIE. TVRA—Y—TFTHUY NTER—=ZRILICHA A
> LTLIEEL,

. J

s Y—EXFU N=FrII—J x> MNEEK

Citrix ITSM Adapterty — £ X [ZServiceNow Virtual AgentZ i SN TWEd, BENMELINFAI
WS DVirtual Agentld. BRIEEZINMEYIREZBLTCIVYRI—H—W®EL. TX
IhyTIRTIIOEYyI 3Oty bR KEDBIEERZZERLFEFI, TV RI1—
HF—H—ERIF. T Fv¥ v FAR v b NowMobile. & & UMicrosoft TeamsX°Slack’x & D
AZSRL—23>Y—I)LTHRAETEFET,

SHICDOWVWTIE. ZDServiceNowDEEEZBRB LTIV,
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Messages

¢ Mow Virtual Agent

This is the very beginning of your direct message
history with Mow Virtual Agent. Only the two of you
are in this conversation, and no one else can join it.

Today

Tom Freeman 1141 AN
reset session

MNow Virtual Agent APP 11:41 AM
| want to be sure | got this right. What item
best describes what you want to do?

[ Reset Citrix Sessions J
| want something else
Message Now Virtual Agent {3 IEI
< L [

< @ Now Virtual Agent Za O @ Now Support

sem § wrwes

e calnhalp you today.

O

What's your issue or request? Or take a look at

O what | can help with

Sure, | can help with a Citrix session.
c Give me a minute to check a couple things.

Which session do you want to reset?

Desktop - cloudxdsite - On-Prem Desktop
Americas

Application - cloudxdsite - Excel
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e Lyl ay: ZOA—HY—-DEEMLI-TIVT IRty a eI ni-tyarER
~LET,
s FIDYTHENET RIS COA——|CEDYTENTRI MYy 2R LET,
o« MARBERT AT by A= T REREZFOTRAI by TERRLET,

- MIEAgAET7 TV r—r 3y Coa— -T2 ERZFOT T r—> a3 vERT
L&Y,
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5. 7O IV IRBREAACTI A MD S, T3V EBRLET,

s TRU by TZHIRT B
s TRUMYTZRFLEIN, 21— —BIDHETZHIRLET

6. XEEIU VI LET,
BHVDIT XU by O a Z Y IRR
BUVDIFRY kv TETOLS 3=V IBB LT, ROBETYY —2EENTE £ 7,

e RBICIGLTEMT AV by T TOES a =V I#KRT 3
o 74 RILREDENT AV by T2 O a = VIR T S

BHIVDIT R by TOFEMICDOWTIE. VWDIT R by TEESBLTLLEIL,

Citrix DaaSICBE SN TWVWAENT X cy TOAE TOEDS a Z VIR TEE Y,

RBEICISCTRNTRAI by F27OEDa =V J@BRT3
WMBREEIIZ)Y—RZEIRTZ=HIC. BT AT by 7O7OED aZ VI =z BiRTEET,
e ZIF. REENERZEHENZHZERE T,

1. ServiceNow Service Management Portal (cH 1> > L&Y,

2. TCitrix IT Service Management Connector > Services > Citrix Virtual Apps and Desktops
1 DIEISERLT. TOEEABEL X7,

3. BT RO by ZO7OES a VI %BEI Vv I LET,
4. RDT4IWE—%=FEBLT. 2=y b TRy TZRBDITET,
e User: TRV by 7ZFERALTVWAI—H—ZFRLET, COTAIIE—EERT DI
& AllZERL £95
* Delivery Group: (F 7> a>) 7RI MY TIHESZTIND) =TI —T=2FRLEX T,
« Machine Catalog: (A 7> 3a>) TRV by IHEITZVIVHZOTZERLE T,
BRERERT 1 —IILRICIE. BRUCBRREMZBICTHRNT IO by THRRENET,

5. SearchResults 7t —JLRT. 2= v TR by FZFERLE T,
6. Deprovisioning Type!J X bHh'5. BRD X1 T%ERL £75
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s TRV MY TZHIRT S
s TRV MY T HFFTZH. I—H—EDHTZHIRT S
7. Updatez 7w o LFT3,

TOESIZVIBBREAIRIDNNY OIS RTRITERIBLET, 2R VDETIRAEHE
89 BICIE. User RequestsXZa—ICBHLET, XRIWTETTHL. COUVIIRLD
State 7+ —JL R {CClosed Complete X RixI N 95

741 RIVREROBNT XY by FoT7OES 3 =V JRER

TOES =V IR A NXZa—ld. 740 RIVREDORNT RV by TaRrbL070OE
DaAZVIBRT 3-8 D— RGBT RMH L £, Citrix I TSMEBENTUNU —JIL—TD
BEO0ED a -V IBRZEMICLTVSRIEE. COTL—TO7A RIKEDTIXI by
FEFNICTOEY 3 ZVJBRENE T,

Citrix ITSMBIEE (X, TUNY—FIL—FICEDVWTT7 A RILREDENT IV by 7D
OES I Z VBB ZEMCTEITET, FHHICOVLWTIE. TZARILREDT I Ly FD
JOES 3 -V UBREEMICT S]] #2BLTLIETL,

\

74 RIVREDT R by FOT7OED 3 Z VI ZBRT 3ICIE. ROFIRICREWVWE T,

1. ServiceNow Service Management Portallc -1 > 1> L £ o

2. Citrix IT Service Management Connector > 7O 3 =V J RV A MIBHIL £
7O aZ> IRV AN R=IHARREINET,

= DeliveryGroup = Machine Name S0SType  =lastConnectionTime = UnusedDays = PowerState = State = Updated

ITSM-DEMO-STATIC: Deprovision 2021-10-12
ITSM-DEMO-STATIC- 2021-10-12

g
2 1]
g <
1 g
§
¢

[

CDVRMDTRYI by ZICId. ROREDDHD £,
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« FOED I ZVTBENMRE LTI SIMITER. TAI7 by TIHREDRLLTOED 3=
DUBBROERIPEBESEZRLET,

« 7AES I ZVIBRERTT. TR by TIH 7O 3 =V IBROERHE ST
B2HTRLETD,
s 7AEDIZVIBBRTT. TRAIZ MY TIHAEEICTOE S a Z VIR INI %R
LEd,
3REBT—IILRICFAOED a =V IRBRERRT T ERTRINTVWE 71 RILIREDT XU b
JLO—RZEZFRLET,
4. YAMDETICHABIRLIETICN T 723>y A M6 BEBICGLTFOEY 3=y
TR TEZEIRLE S,
« TRU MY THHIRLET
e TR MY TIXMRIFTEIN., 22— —ZDOUTEHIKRTS
F7-1%. AssociatedUser 74 —JLRZ VUV LTT R by TOEHR—EFE. £0

R—T D TEBIC#H D Remove the desktop % 7-|& Keep the desktop but remove the user
assignment z7 v U325 EHTEFET,

5. Update z27 ) w 2o LEJ,

7O IZVIBBRRRIDNNY T 0 RTRITZABLE T, FRINTET T3 L.
COLO—R®D 7+« —JLRIC TCompleted Deprovisioning] ¥F{RINE T,

A—YHF—DIIXEERTS

DY —AX%—Pv— LT TVRIA—HF—FLRERITANILTTRIDGREESNTZU IR +Z
HERL. AR TETE I, CNHDV I IR MNZEBESLIVNIETBICIE. RDFXRVZFERALE
ER

e I—H—DUIJIAMDFMZERTIT S

s TRUMYTVIIRMZEERT S

« VTN —=2a U IIRAMZERTD

e MCSTHER NN VD) VI A M Z2EFRT S

« TRUMYTFRT—=V2IDV I IR ZERT S
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A—HF—U I NOFHERTT D
IV RA—YF—FRIETANILTTRAIN Y TR b EZERE L. User Requests X=1—T!
JIXRLDEMERTTEET, 7z, A—H—UJ I I FDMIBREEZERTTETE T,
Report Citrix session failures UJIXMDFH. bFTIN>a—TFTa 2T DI8ICitrix
DaaSdYR— Y bH 5Dty 3a>AOJZRRTEET, CNHDIVR—RY MTIE
Delivery Controller™. Citrix Health Checktf—E X (%9 3I158) REVEENF T,

1. ServiceNow Service Management PortallctF-1 > > L £ 9o

2. Citrix IT Service Management Connector > A—H'—UJIT X M ([CBEL £

3. KRdNd M—Y—-UIIRb) R=IT FVIIXLD MRE 71— ILRERRLE

ER
« REHP, VIIZAMHERFETHBZ L ZRLFT,

o TR, VIIZAMIEEINILIA, VY —RFELEDITONTULWARVWI L ZR
L&Y,

« BT BEH VIIRMDERICTET L, 7O0-XXENfcleZzmlLET
« FEeBHI/O—X, VI/IRMIIZO-—XThELIA ERBICRET LD > %R
L&,
TAIMYTUIITA M 2ERTS
M—H—UJITIb) XZa—-HD56 TRIMYTVIIR M ERFELVERTETET,

TI7AIETIE TROMYFVIIR M ZEAR TR, A—F—FZDTRIV by T2
CTUN)—=JI)I—TITEBMENE T, =72l HEHPADT I —T=ERELTI—H—&ID
LHTEEELTVWREEIE. TNSDOADTIL—FIA—HF—%BMTZ I #&IRTEF
To ADTIN—FADIA—H—EBMETR— T BICIE. XOWTIhHDFHEZFERLTAD
BEEREMCLED,

« AD¥E{EIZServiceNowZ% ffEFE9 3 : ServiceNowT [Active Directory Automation] ¥/ ') 21—
2avaETIT1 71 LET, FHHICOVWTIE. CDServiceNowsiEZ SR LTS ETL,

« AD(EICITSMZ{ERT 3 . TEnable AD Operation via ITSM) 7O/XT« ZB#ICL T,
C DB TIE. Citrix Identityty —E X Z 8 L TADH —/N\—IZ#H L £ 9, FFMICDOWVWTIE.
MNTSMZN L7=ADE{EDOBZN] #BBLTLIEIL,

FE :
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1. ServiceNow Service Management Portallc -1 > 1 > L £ 9,
2. Citrix IT Service Management Connector > 1—H#'—U I X~ (CEHL £,

3. Rnchd MA—4—-UIIX by R=IT. R N -T2 TH3 [TRI+vT
ZVOIRAbM) LO-FZRDITES

@ System Administrator ¥ O\ I,_:I_J @ @

= UserRequests Search Created ¥ | Search 1 tol0of10
[0 F A
"
i\éﬁ O‘ = Requested Item = Item = State = Requested for = Created ¥ = Updated
- System Administrator 2021-08-1104:26:41 2021-08-1104:26:41
Created 2021-08-11 01:34:38
7 System Administrator 2021-08-1101:34:52 2021-08-1101:34:52
@ RITM0010008 Request a desktop Open System Administrator 2021-08-1101:34:38 2021-08-1101:34:38
() ITM0010007 Request applications Open System Administrator 2021-08-1101:34:04 2021-08-1101:34:04
@ RITMO0010006 Request a desktop Open System Administrator 2021-08-1101:33:38 2021-08-1101:33:38
@ RITMO0010005 Request a desktop Open System Administrator 2021-08-1019:17:56 2021-08-10 19:17:56
@ RITMO0010004 Request applications Open System Administrator 2021-08-1019:17:07 2021-08-10 19:17:07
@ RITMO0010003 Request applications Open System Administrator 2021-08-1004:09:40 2021-08-10 04:09:40
® RITMO0010002 Request a desktop Open System Administrator 2021-08-1004:09:10 2021-08-10 04:09:10
@ RITM0010001 Request applications Open System Administrator 2021-08-1004:08:53 2021-08-10 04:08:53
Actions on selected rows... ~ 1 tol0of10

4. VYOI X MDDREICHBBHR7rA>%E2I7 Vv o L. 22V vILET, VDITRARR=TH
RREINET,

ROVAROATDOIDVHFRELTVWBR WS OV T MHARRENLHZEIE. XvtEz—2IC
BEHENTWBINAN=D2 T )y I LT, I UMERV VT A M ZERTEF
Yo Fleld. REDTRI MY TV IIT A ZTET LILET. BHOSIIMERV VIR bZ
FRT 2 HTETFET, FMAAGFIEICOVWTIE. TMCSTERINY>>Z )T A MY
31 2BRLTLEETL,

5, COUIIRAMEEBL. RRINTWBTUN)—=FIL—=TICA—F—%BMT3ICIE. %=
g)woLEY,

6. COVIIRMEAERL. TR MYy T2 ERAT 3 1ERZFDOADY IIL—TFIC 21— —%EB/M
T BICIE. ROFIBICREWVWE T,

a. YAMDBADYIL—TZERLEY, FOYTIIVUI NI TR by TZ2ERT
ZHERZFDOADY I —THRRENE T,
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ITSMO %2 &%, Citrix Cloudh 518 (ADZIL—FEHR=SL) = EHMICERAL £
To IRIEOREEAY 1 7 ILIZAER T,

a 27Uy I LET,

RAIDTETIBE. T4 —ILFTHER (RIHITIERK) ZHEBTT XD

TIIVr—3>UI TR DER

AZa—=h56. 7IVT=2a3 V) I IR ERFELVERTEEX I, VITXAMZHERTS
iz, TUND=JII—=TF 7FVr—=2a> =7 RIBADTIL—TFIC21—F—=ZEML
T 7V Tr—o3red—4—(ICEI0DETRRENDHD T,

A—H—%ADTIL—TITBINY i%aex HR— b9 31215, ADIREREERT 3 7-DITRD
WenNHroF 7o a>zE L £9,

+ ServiceNow%* AD#{EI_fER 9 %: ServiceNow CActive Directory Automationy/ ') 21 —3 3
CETITa T LET, FMICDOVWTIE. ZDServiceNowDFEEZBRL TS EEL,

« ITSM%ZADZ{EICERA T 3: Enable AD Operation via ITSMJ Z7O/XT« ZB#MICL 9,
C DIERL TIE. Citrix Identityth —E X Z R L TADY —N—IZEH L £ 9, L < I
NTSMZ Y L 7=ADIREDQEL) ZBRLTIETL,

FIE:

1. ServiceNow Service Management PortallctF-1 > > L& 9o
2. MU ORIMY—ERRRIAY N ARIVEZ>A—HF—-DIITRA M IIBHLEFT,

3. XK IN3User RequestsX— T, Stateh'OpenTdb 3 Request ApplicationsL I— R %Z &
EEED

4. 75— g3 EBRIDOBEICHBEHR7AA>%21) v L. OpenRecordz ) w2 L
F9. EXROFHEIMNRTINE T,
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Requested ltem

Update Reje
RITM0010007

Number RITM0010007 State Open

Due Date 2021-06-11 01:14:03 Comments

Application Provisioning

Users Applications
System Administrator Calculator

Add users to Delivery Group(s) = Add users to Application Group(s) = Add users to Active Directory Gro.

(D Delivery Group: TSVDAL1, cloudxdsite

2

(@ Delivery Group: RandomDeliveryGroup, cloudxdsite

&

Update

ct

5. UFOIIIN—=FICaA——ZEMLT. 7TV Tr—>3> 21— —|C8IDETET,

« Active DirectoryZ )Ll —ICaA—H—%&M, T2 0 )v o LFT, BEXSNIT7TV

r—>a > EERTY 2R EIFDACctve Directory/ JL—FHRRENE T, I—H—% )
ITNHDTIL—FITEMT BICIE. FJI—T2DOTICHZ52AvI7AA>Z2I Vv I LE

ER

s TUNV=IN—FIl2—H—%EM. 2720V v I LET, BERESNLTTUT—
2aregCTIUNI)—JL—THREEINET, - —2=2zLWInHr DT IL—FITEM
IBICIF JIL—TBOTFICHZOv 074227 Vv I LET,

« PIVr—2a -l —%EM. 277V v I L&Y, BRESNLT TV
T=2areaeT IV T—a I -ThRRENET, A —ZLWInhnsd
IW—=TIZEBMTBICIF. JIL—TBOTFICH3Ov o7 A= IVvILET,
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e 77 #)LFTIE ITSMIOxRZ X IZLCitrix DaaST — X % ServiceNow|Z 4B Z L IZE
BARYICEIEBL £ 95

o A—H—%2BEULDTIL—FIEMNT %58 ADTIL—TIEFIUN)—=FIL—"F
BLOT7 IV T—=2 a3 I —TEDBEBEIBUNELGED XY, BE2DIIFELE
EIBRI T,

c I-—H—EHL—TFITEBMT B L. TOIIN—TICEERFSNTNBTATOY
V=2 (FFUT—2avRETRL) PI—F—IcBDYTENET. FBELT S
Ur—2 3 hED LU TENBDEBITHIHIC. &0 FHEINIIL—TEIERL
TLRE W,

6. T8# 20Uy ILZET,

RRAIPFTTITBE AXY T —ILFICER (BEREIKRE) HRFINET,

MCSTIER TN Y DEREHERT S
M—Y—BR] XZa—h5. MCSTER NI VOEREEBTETET,

MCSTIER NN V2 BRI BHROHD F9, 5FL<IE. MCSTHERENYS >

ZERTB #BRLTLIET L,

FIE :

=

. BRZERTBHIIC. BRTSNIEIDUDNEBTE R XA VOERBREZEIGEL 7

2. ServiceNow Service Management PortaliCt - > > L £,

w

I'Citrix IT Service Management Connector > 1—H'—E3R | (CBEIL £,

B

ROVERERDL A—-FZ2RT LT, TERINETATL R—IUDPKRREINET
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Requested Item Update Reject
RITM0010013
Number RITM0010013 State QOpen

o}

Due Date 2021-06-17 04:15:53 Comments

Domain Admin Account

Domain Admin
Password

Requested Info

Windows 2016
Server 0S
itsm-mes1

RandomDeliveryGroup
1
My Resource Location

5. RXAVERBIREATIL. BLBICHD TEHI =27V vILET

ROMERIINY IT SV R TRITZHIBLET, TTITHE. AAY R T —ILRICHER
(BN ER KB MERREINET,

Requested Item

RITM0010013
Number RITMO010013 State Work in Progress
Due Date 2021-06-17 04:15:53 Comments Machine creation task is
running in the background.
&
Domain Admin Account appcloud site\itsm-adm

Domain Admin =~ seevvessneee
Password

Requested Info

Windows 2016
Server 0S
itsm-mcsl1

RandomDeliveryGroup
1
My Resource Location

RMHT 2 R X1 UERBIRIS—ERD OFERTY, ServiceNow1 VXXV AUIEFNSZREF
FrldFvyvalFt Ao

TRIMYTRT—I) 2V DERERRT S

A—H—DVIIAMAZa2—D5. TRIMYTRT=UVTDI I IR 2RTELVEFET
TEY

© 1997-2026 Citrix Systems, Inc. All rights reserved. 62




Citrix ITSM7 X T2 —H—E X

TRV Y TRr—0U 2713 BRZHEE LB AT72a—I)LENCBRBICRELE T,

FIE:

1. ServiceNow Service Management Portallc -1 > > L £ 95
2. DM ORIMP—ERARRIAV N ARV EZ>A—HF—-DIITRA M IIBHLFT,

3. RRINBZ3A—H—UIITRMR—U T, RRENF—TF> DScale Citrix Virtual Desktops™
LOA—FRZRDIFFT,

4. VO ITZXMDOHIDBE®RT7ZA A% 2 ) w2 L. LOA—FZBEK%EZI7 VY ILTUIIR LD
HERTLE T,

5. BXROFMERSRE L. BEXREZARELISEFTLES,
RET 1 —ILRIF. VIIAMDRT—RRALEITRAEZETLE S,

« AFyFLTIO—XFEH VIR MIEEINFE LT

o EITH: UIIRMIFERINELIA, TRI MY TRAT—V V7R3 ERTTLTVEE
Ao

¢ STTAEHA VIIRAIDEREEIN, TR MY TORT—V2IHRT LE LT

Citrix DaaSEFIERERT I S

Studio DashboardiZ. Citrix DaaSEBHN S DT —RZRRT 3 1cDD—HBIBFAZIRMEL £
ED

1. ServiceNow Service Management PortallctF-r > > L & T,

2. Citrix IT Service Management Connector > Studio Dashboard(C# & L £ 9, Studio
DashboardR—I MR T EBHIZRRINE T, FEXTIIE 7TV ETRI by TOEER
ROBENRTINET,
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ServiCeNOW. serviceManagement @ ssemuiminismor - QL (T @D 5B
Filter navigator = B8 studio Dashboard ¥ + i} =
= Published Applications | Published Desktops |~ Machine Catalogs | Delivery Groups = Application Groups
= * (O] E

[m———— T

Jo e — b Published Name Name & Availability For Requests ~ Site Delivery Group Application Groups  Limit Visibility

Home () calculator calculator true cloudxdsite EXZZEDGHWWGW‘AP ap-groupl

User Requests () calculator Calculator_1 true cloudxdsite ts-vda-mcs

Deprovisioning List (D Calc AWTSVDA-0001  Calc_AWTSVDA-0001  false W RdsDesktopAndAppGroup

Services

() citrixworkspace Citrix Workspace true cloudxdsite TSVDAL
Alerts and Notifications
(@  citrixWorkspace CitrixWorkspace_1  false cloudxdsite ts-vda-mcs ag-group3
Studio Dashboard
@  GoogleChrome Google Chrome true cloudxdsite TSVDAL ag-group2, ap- DEINEE DD
Statistics Report RandombeliveryGroup groupl Computers, Domain G
d - d - 1-9¢60-4d8b-a420-

Contact Support @ ﬁpa AWTSVDA- ;‘goljpa I_AWTSVDA- false :72;3555;00059;45604 18b-2429- RdsDesktopAndAppGroup

e (D) Paint AWTSVDA-0001 ~ Paint AWTSVDA-0001 true W RdsDesktopAndAppGroup
CVAD Alert Policies

Actions on selected rows... v 1 to8of8
Citrix Cloud Notification Policies
Properties
FTBIE. ROVFNHDORTEY vy LET.
3. HMERTIBICIE. ROVWThHDET=2o Vv LES
/, \Fﬁ -7 7" ) /J— —_ S
s A7 7! >3r
RHATRI by
s T A Y
SN >
s X hrOY
—_ . N
s TUNU—=TI)L—T
7IVr=a> gL —
« 77! 3r 7
S .
Pz
ServiceNow-f > X & > Z|CCitrix ITSMOR T X226 [#H 1 X b —ILENTWL 35
erviceNow-1 ~/ / < Clitrix ~ . D < 77
=) BRGEDRTHNIDA Y 2 R—RIZRRINZCHHD FT, TS
&. VDABEHRGE D NC DAY ATR CRRT (& N o LD
: EEENNRTET—XAVR— bR —ZHRELIRICOARTIN
XTlE. ITSMEE M T T IR Y% X iE L7cRICD e
= — e . - N ° 73 .
F9, FHMICOVWTIL. (CitrixT—&X % ServiceNowlc A YR—br 5| ZBRLTL
AN
. J
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ARY MNYR=¥—-CirixD 7 77— k
CEHZEET S

Citrix I N> b Y% —2 ¥ — & LT, ServiceNow Service Portalzi@ U T T DCitrix 7 5 — b & &
ME=EBPLUVERTEXT,

« Citrix DaaS$ & U'Citrix Virtual Apps and Desktops™HD 5D 7 Z— bk
« Citrix Cloud™H\5 D@l

« Citrix Application Delivery Management (ADM)HD'5 D1 X k

« status.cloud.comh' 5D 7 < — b @4
CDEEFETIE. UTDOAEICODVWTEHBBL XY,

e 7o—rELUBHIR)—%2HAAIAXTS
e Citrix7 7 — b BN %ZERT S

N 4
B RGE
LTFoWgFnh DCitrix ITSMIREIDNRETY,
e IRV IMIYXR—Tv— ( x_cion_citrix_it_s.ctx_itsm_event_manager )

o AL —H&— ( x_cion_citrix_it_s.ctx_itsm_operator )

o BIEE ( x_cion_citrix_it_s.ctx_itsm_admin )

73— hrBELVBRR) S —2HREIAXTSB
RUS—%ENZRTAZLT, UFEHBTEET,

« COE

ZTn

11||||F3t

& Bl % ServiceNow- Y A2 > ZAICEHAT 5 Hh EFMICDOWVWTIE. UTEEBBLTL

<_

1]|\||m

o

FRIVS—DHREIAX
o BHIRUS—DARXEIAX
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c XVTFURI4 2V RIZ

TELT. EFCBHOERZIGEITE2HE 5D FFMICDOWLT
lE. CitrixX>TF >R T4V RODERZEB LTI,
« ServiceNowHh'=

£ BCitix ADMARY b ED K S ICIE T B D
ARV RRIS—DAREZIAX%=BRB LTS

SHMICDOULTIX. ADM

status.cloud.com”* 5 ServiceNow- > X X > X |Z[EIEAE LB Citrix CloudN\JLRA A>T > ko
SEHRIC DWW TIE. Citrix CloudANJIL XA Ty bR O —DER =SB L TL 12
EERV—DHRXEITLX

Citrix DaaS™7R—

R TlIE. BEEMERLILESR) O —ICEDVWTE
Citrix ITSM Adapterty —E X (&, Citrix DaaSR

e o

[

ERERINE T,

A JLH 5 ServiceNow-T Y A XV ZIZFRTDE
RIS —Z12BEC CICEBRICERRL £9, Citrix ITSMA N> kY=
o —|ICBEDOWVWCHERT3ESEZERTETET,

Jv—r LT, BER

RS —DFFMICDWTIE. Citrix Virtual Apps and Desktops K& 2 X > + — Directords & U
Citrix DaaS K& 2 X > k — Monitor®EEEZ BB L T LTV
ﬁ;ﬂ

LR O — IS 2EE %ServiceNowlC[EHIL. 75— M E@EHIDAR W 27R—
%I, ServiceNow Z 7= I&Citrix Monitoro W SN h SHEeaE=ER L £ 9%

RICRRT
e Citrix Monitorh*5. MonitorRFa X> +D

EHeBHZzERLT T
* ServiceNowH' 5. ROFIBICHEWVE T,
ServiceNow Service Management Portallc -1 > > L £ 75,

E~R-A > T. Citrix IT Service Management Connector > Alerts and Notifications

Configuration > CVAD Alert PoliciesZ:#R L £ 9, CVAD Alert PoliciesX—Z H&RR S
. R > —(ITarget Kind THIL—FLENTUVE T,

ServiceNow®DCitrix 77 Z — k711 & —(/en-us/citrix-itsm-adapter-service/media/citrix-alert-
policies-in-servicenow.png)

TNnE9,

Citrix DaaSH 67— hr RS —%FFCICEFH T BICIE. Refreshz27 1) v LET,
MBIZIELC TR =)o)y I LET, MRDT7S—rRUS—T40 2 ROMRKRR

R—T TFEBDENnable Monitorz 7)) w2 L9,
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BEXRZBMMIC T B . Citrix DirectoricWebhook W \BEIMIICER S £ J, Citrix Director
MDWebhookZz FEICTER LT-32E. TN LEZTINE T,

6. RUS—ICEEMITONIETI— DA 2Ty FZERT BICIE. ROFIBICHEWVWE T,

a. Create IncidentZ= &R L £ 9%,

b. Create Incidents for'J X kHh'6. 41V F Y M EERTE 75— aERLET, £
>3 >ICIE. Critical Alerts Z All Alertsh*&H D £ 9,

c. "ER9 31 > FT > hdDCategory. Impact. & & UUrgency% &R L £,

d. (7> 3>) AssignmentgroupZ 1 —JLRIZ. 1TV REEIDYHTEZT7H 1 UX
PRIN=TFOHEIZANILET, RIS BRT7AA>Z I )y I LTIIN—T2RR
L. BRLZE TS

e. (AF>3aY) Assignto7 14 —ILRIZ. 12TV MEEIDHTBITAYN—DEHIZ A
ALET, RS BRET7AA>%Z )y I LTXAYN—ZIREKR L. BRLZFT,

7. Updatez 27w L& 9,

BIRLIEAR) =W T 57 Z— bE. ServiceNow XXV XICEIHASNE §, Citrix
ITSMA XL —&—|{&. Citrix IT Service Management Connector > Alerts and Notifications
R=JTENLZHERTETET,

To—rRUI—ICHETDT7 57— FOBEREZEFEILETSICIE. RS —%2FEUVTH SDisable
Monitorz 27 ') w2 L9,

BRIR) S —2HhRXEIA1XTS

Citrix Cloudi®&I&. #TL L\Citrix Cloudt§gE®P Y > DRER Y. BIEEDTENNEL BB T
Ny MMIET 3 1ERZRM L £9, Citrix Cloud:@1(3. Citrix Cloud ADERD Y —E XH 5%(F
INET, Citrix ITSMARY Y R—T v — & LT, Citrix Cloudi@HDEMHICEDWNT
ServiceNowHh' EN S ZMIB T 25 EZHIEHTE RIS —Z2ERTIF I, WETIV S 3 VTR
HmE. BROBME. 12T bOERAEENE T,

ZELEHICRY —hEB I NAVES. ServiceNowlIBEEICZOBMZERL F
ER
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Citrix Clouds @& DEFEMIC DWW TIE. Z DCitrix Cloud documentation - NotificationsDi0 2 % &
TLfEEW

O
sm
04

2L

Citrix Cloud: @F1 DR o —ZERR S DIl RDOFIBICREWVWE T,

1. ServiceNowH —E X BER—FZILICHA 1> LET,

2. ERAVT. MV IRITY—ERAIRIXAY F ARIE > T S5— M EBEHOBR > 2 b
Dw O U57RBRIRY S —ZERLET,

servicenow  ai Favorites  History =~ Workspaces i Citrix Cloud Notification Policies 77 Q_ Search v @) @

Y Filter = ¥ [ Citrix Cloud Notification Policies | Policy Name ~ | Search @ Actions on selected rows... h | m

All > Customer is not empty

v Citrix IT Service Management C...

[[] @ Policy Name & Priority Severity Service Now Action AssignTo Assignment Group Customer
Home High, Low, Normal, Success, Error, Information, . 0 o+
T—— Uraent Wernins Display in Dashboard {empty) (empty)
De) ing List High, Low, Normal, Succelss‘ Error, Information, e e (empty)
Urgent Warning

gEr= High, Low, Normal, Success, Error, Information, . . 3
Alerts and Notifications Dashbo... Urzent Warning Displayin Dashboard (empty) (empt)
Studio Dashboard
Statistics Report
Contact Support
v | Alerts and Notifications Conf...

CVAD Alert Policies

Citrix Cloud Notification Poli...

Citrix Cloud Health Incident ...

ADM Event Policies

Citrix Maintenance Window
v Configurations 1 to30f3 o)

3. Rx T ACitrix Cloud Notification Policies—> T, Fifdxz 27U w o LFd., HiLLWRLD
O—=R=IDPRREINZET,

4, RO —|CBETE53—RERERDODLSICEELE T,

BEUIMHDS, BIELUL\Citrix Cloud7Ho > h&ZIRL 7,
e RUS—LZT14—JLRIC. RUS—DbHhh DR TVWEETIZEANLF T,

«c RUS—BEET«—ILRIC. RUS—DBEEZTIHEZAI LTI, BEHVNEL
FE. BEEDNS<ADET, 220RUL—HRALBMICERAEINSHE. BEENEV
B (BIEDVNE VW) HMBEEINET,

5. Notification Attributes? 7 T, BIC—H T 2EMEZIEEL £, Severityd & UPriority
MADBMEICOVWTIE. F—T—RFFLIFERKRRZANILET,
6. [ServiceNow Action] Z 7 T. #—7 v M@FUIX L TServiceNowlCRITIEWT Y
2arveEFERLEY,
- |7, ¥—7 v b BHZTEALFT,
« Ay aR—RIZRT. 77— bEBHRA Y aR—RICEZ—7 vy bBHMZRTLET,
s 1TV b RER. ZBHA XY MMIXLTServiceNow1 > 27> hZ1ERRL 9,
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7. 702a>e LTAVITY M EERETERLIEEGE. BREBICIGLTA VT M 2EELE
ER
° ‘f‘/‘)?‘/ I‘G)j]j_'j‘U\ %#E\ %%\rg%igj:Rbij_o
s AVIVTIURNETHAUAY T IL—FIZEIDHETRICIE. TPHARAY NI
T4—ILRTEBR7A>Z20 v o L. JIL—"TZ2FRLZET,

« T2 T R ZEANCEIDETRICIE. TEEE) Jo—I)ILFTRET7AVZIV YD
L. BAZZIRLET,

8. fER= 2"V wo L%xd, R —H ICitrix Cloud Notification Policies] R—ICRRIN
£9,

RS —%{ERT D . Citrix Cloudi @& Webhook D BEEIHIICIER I F 9, Citrix Cloudi@
HICFBTWebhookZER L 7=35E. FNIFLEEZTTINE T,

Citrix X VT F AV RO %ZBHT S

T 7 4L FTlE. Citrix ITSMOAXR XTS5 4 ldk. IRTODCitrix 77— b F7=ld@EIcx LT
ATV EERLET, XTFURBOREZEITDI0H. Citrix X TFHURXT4 VR
ERBELTLESTV, TSP, 75791275 — b eBHICNT 21T D&
EELEL X9,

XVTFFURY 1Y ROEERT B3I, ROEIEICHEWNE T,

1. ServiceNowH—EXBIBR—ZILICH1I 1> LET,

2. R 2T, Citrix IT Service Management I3 > 75— s LERIDHERR > Citrix X >
TFIRAT4 VR ZERLF T,

3. RR I ACitrix Maintenance WindowsX—< T, NewZ 27 w2 L ¥ 3, BER—IHR
ReNnEd,

© 1997-2026 Citrix Systems, Inc. All rights reserved. 69



Citrix ITSM7 X T2 —H—E X

Servicenow Favorites  History = Workspaces i Citrix Maintenance Window - New ... ¢ Q. Search v @) @
= [ = St ¢ = = [mm
v Citrix IT Service Management C... # Customer | ‘ Q ‘

Home + Decrtion | \

User Requests * Repeat | v‘

Deprovisioning List

e *# Start Time (UTC) | ‘ EI\

Services

Alerts and Notifications Dashbo... # EndTime (UTC) | ‘ & ‘

Studio Dashboard

Statistics Report

Contact Support

v| Alerts and Notifications Conf... (o}

CVAD Alert Policies
Citrix Cloud Notification Poli...
Citrix Cloud Health Incident ...
ADM Event Policies

Citrix Maintenance Window

> Configurations

4. T4V RIICETEZ—RIBERZRDELSICEERELF T,

e Customer') X bH5. BEIEF BCitrix Cloud 7 Ho > FEEIRLEF T,

 Description7 4 —JLRIZ. COXAYTFIYRA T4V RTIOHIDRTVWEFIZANLE
ER

*« Repeat7 4 —JLR T, X>TFIVRAARY FHIEDIRTNZEEZERLE Y, 7 X
|&. Daily (at the same time each day). Weekly (on the same day each week).
Monthly (on the same day of each month). F7c|&NeverT7d,

« **Start Time (UTC)B &K TENd Time (UTC)* 7« —ILRT. X>TF> R T4 > RIDRA
R C R TR ZBIRL £ 95

5. SubmitzZ w2 L%,

ADMARY R RO =" HAAIALXT S

T 7 FILETIE. Citrix ITSMOAXR IR TS T A VE. RIETBADMAARY FCEICEFIEEREIN
7=ServiceNow- > T > b &E{ER L £9, ITSM Adaptertr —E X22.6L4%. 1R NEMHICED
L TServiceNowH'ADMA RN Y b ZALIB T 3 5 EZ BT3RS —Z2EHR TSI FJ, WEFY
Tavicid. B\, BROBMLE. 12TV OB ENE T,
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o FELIEARY MIRY—DEEAINRVIES. ServiceNowlIBEIMICERIERIN
TV F o b RERLE T, 12T hATFO) (KL, FEE . 2-1, BREE
2 - EF'O

« Citrix Cloud&12#& 3. ServiceNow|Z[EIEA T 113 Citrix ADMA R k DFEFE%= I L £

T FFMAICDULTIE. Citrix Application Delivery Management K & 2 X > k D ServiceNow
A VRABR R DFEEEBRL T IZE0,

ADMARY FRU S —%Z1ERRT BICIE. ROFIBICHREWVE T,

1. ServiceNow Service Management Portal (cH 1> 1> L&,

2. Elo~RA > T, Citrix IT Service Management IR J 4R > 75— k LiBHIDIER > Citrix
ADM AR bR S — Z&IRL F 75

3. {3 Citrix ADM Event Policies X— T, New =27 ) v o LEd, FriLLWR) > —
R=IPRRINZET,
Citrix ADM 1 X > 7R 1) & — (/en-us/citrix-itsm-adapter-service/media/citrix-adm-event-
policies.png)

4, RO —|CBETE23—RBERERDLSICEELET,

s Customer J X bH'5. BIET 3 Citrix Cloud 7Ho > b EERLE T,
« Policy Name 71 —JLRIZ. RUS—DhHHDXRTVWEFIZANDLET,

« Policy Priority 7+ —JLRIC. RIS —DEBIEEZRIVEZAILEFT, BEH/ NIV
FCBAEENELADET, 220RU—DRALARY MIBRAINZHE. BAENS
WA BBV NS WA) iMBERINhET,

5. Event Attributes ¥ 7T, /XY FEMDEZIEEL TARY ZBEL X9, Severity U5
DRBRMEICOVWTIE. F—T—RFRIERKBEEZANLED

ADM 1 R ~BMEDEHHIC DU TIE. Citrix Application Delivery Management RF a2 X > kD
ANRY ML=ILOFER 28R L TIZS L,
6. ServiceNow Action R 7 T. Z—%"w A R MMIXFL T ServiceNow ICRTIE=W\WT7Y
2arveEFERLEY,
« B Z—T Y ARV EEEALET,
c Ay aR—RICRRK 77— FEBH R—JICE—T Y ARV R ERRLET
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e ATV RDIER: &2 —47 v AR MMIX LT ServiceNow 1 > 7> b %={ERR L
ER

7. 7023 e LTAYITY FOER ZBRLISGE. BEISLTAIVOTY M EESEL
=
° ’r\/\\/j__“\/ I‘@jj?j‘ljs %#rg\ g%fg%igyﬂ/i?o

s AVITURETHAUAY T IN=FICEIDETBICIE PHL A RITIIV—TF
T4 —ILRTERERT7AA>ZI Vv I L. JIL—TZERLET,

c AT REBAICEIDETSICIE. BYET - LR TRR7AVZ2T )y L.
BHEZRERLET,

8. Ekz 27 wo LFd, R —DCitrix ADMARY hRU S —R—JIIRREINE T,

CirixAIL R T2 bR —ZERT B

<https://status.cloud.com> |&. Citrix Cloudtr—E XDELECREBICETAIANILRT T
VhEERLET, RUS—ZERTBEET. CNH5D1 27> k% ServiceNow Service
Management PortaliC[EHAL T. BERE L VEBHTET XY,

Citrix CloudN\JLR A >S5 FR) O —H1ERMR T B ICIE. ROFIBICTEWVE TS

1. ServiceNow Service Management PortallctF-1 > > L& 9o

2. =4 >T. Citrix IT Service Management Connector > 75— bk L5 @RIDHERL > Citrix
CloudN\JILRA VTV bR —%ERLE T,

3. RRINIR=DT, FRZI VI LET FILLWRU S —R=INRKRRTINZET,
4. R —D—RIERZRDELSICATLET,

s BRI MHS. BT BCitrix Cloud7H o> hEBIRLET,
c ZEI T4 —ILRIC. RUS—DHHDRTUVLEIZEANLEF T,

« RUS—DBEET«—ILRIC. RUD—DBEEZTIBEZAILE T, HBEHNE
WEEBRENRSBRDET, 220KV —DNELA I T2 MIBATNZIHZE. BF
ENEWVWA BEMNNEVE) HMBREINETT,

5, IRV EFEBMER2T T, BE%EIRL TCREIT BCitrix CloudNJLR1 > F Y hEIEELE T,

e H—EX&Z: OV IR T7A A=)y I L. 10T FDRETER DT —E X% E
RU%. Qo7 >=20 )y o LET,

e =gy OvIBR7A V%)L, ATV RDBRTR - g xERL
=%, Qwo714 A% 0 ) v LET,
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« AIRVINDEE: OV IMBBRTAAVE I v I L. 12007 NOBEEZERLI-E.
Owo7AA>z0 ) v L%,

6. ServiceNow72o >3 >R JT. AT7v I5TIE INT=Citrix CloudN\JLXAA T2 b &
ServiceNowH ED & S ICHIBT ZHhEERL £

a. ServiceNow72o> 3> 7«14 —I)LRT. BEIZIHEL TServiceNow7 2o > a3 vz ERL £
ER

« YL aR—FICRT. 77— hCBAA Y aR—RICAVOTYRERRLE
ER

c IVIFTY N EER. &X—4w RCitrix CloudANILZ1 T MIX LT
ServiceNow- > 7> b EVEREL £ 95

b. 703> LTAUITY b EREERLICGES. BEICG L TServiceNow1 Vo7
~

7
YhEEZELET,

s AT ROATIN. REE. BREOEZERLET,
s AVITURETHAUAY MTIL=TICEIDETRBICIE FHAIRAY NIV
T4 —ILRTERER7AA>ZI Vv I L. JIL—TZERLET,

« 12T RZEANCEIDETRICIK. BEHET—ILFTRER7MOAVZI )T
L. BAZERL XY,

Citrix CloudN\JLRX A > F Y MIBHDH o 123558 T — 2 IIXt 59 B ServiceNow
AT RDOAXY N T4 =L RICEBBNICKRRIINE T, Citrix CloudN\JLRX 1 >
TV ROERREINS . ServiceNowT > 7> MIBFMICZO—XEBERELTY—Z
INnxd,

7. ER%= 2V w2 LFT, R —IECitrix CloudANIILRA VO F Y FRD) O—R—JICRTE
nx7,

Cirix 7 5— b BHIZEMRT S

ITSM Adaptertf —E XZ A9 % &. ServiceNow- > XX > &, ITANJL T T X2 HiCitrix Cloud
NEDTZ— k. BH. ADMARY hZERTBZHO—THNRIGRZRHELF T,
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Citrix ITSMARY hI =S v —Iid. PFS—PMCBHIXZ2—ICRREND 75— b L@l
EHIEILE 9, SFMHICOVWTIE. 75— @HR)S—DHREZIAR] #E2BLTL

12T

FE:

1. ServiceNow Service Management Portallc - > 1> L £,

2. EBID~RA > T, Citrix IT Service Management Connector > 75— k E3BHA v > a7R—
RERBIRLET, 75— MCBHIR—ID3DDE T eBICRTRINE T, FXTICIT.
Citrix Cloudh 5D X vt —J0EEIARTIINE T,

servicenow All Favorites  History = Workspaces  Admin Alerts and Notifications 77 Q_ Search

YV Filter = £ Alertsand Notifications -

« Citrix IT Service Management C... CVAD Alerts | Citrix Cloud Notifications | ADM Events |~ Citrix Cloud Health Incidents

Home Y Al > Customer is not empty

User Requests O Policy Name Type Category Sub Category State Priority ~ Customer  Created

Deprovisioning List CVADMonitorService  DeliveryGroup  itsm-winli-testl  NotificationActive  Warning 2024-03-19 19:20:13
Services CVADMonitorService  DeliveryGroup  itsm-winl1-testl  NotificationActive =~ Warning 2024-03-19 22:04:27
Alerts and Notifications Dashbo... CVADMonitorService  DeliveryGroup  itsm-win11-testl  NotificationActive ~ Warning 2024-03-19 19:40:15
Studio Dashboard CVADMonitorService  DeliveryGroup  itsm-winll-testl  NotificationActive  Warning 2024-03-19 21:54:27
Statistics Report CVADMonitorService  DeliveryGroup  itsm-winll-testl  NotificationActive ~Warning 2024-03-19 22:08:28
Contact Support CVADMonitorService  DeliveryGroup  itsm-winll-testl  NotificationActive ~ Warning 2024-03-19 19:50:16
> Alerts and Notifications Conf... CVADMonitorService  DeliveryGroup  itsm-winll-testl1  NotificationActive ~ Warning 2024-03-19 19:30:14
> Configurations

> Content Taxonomy

> Conversational Interfaces

> Diagram Builder

> Docker

> Docker Webhook Answer Subfi...

3. FMlZRTIBICIE. ROVWTNDADRTZI ) v I LET,

« CVAD7 5 — b: Citrix DaaS# & U'Citrix Virtual Apps and Desktopsh 5D 77 5 — ko
« Citrix Cloud3&4#0: Citrix Cloudh'5 D&%,
e ADMT AR Y k: Citrix ADMB DA XY b,

Citrix Cloudtt—E XA AR > k: <https://status.cloud.com> D'5DA X2 ~,

4. Citix ADMARY FRICERR SN > T Y FDREEZE T BICIE. ROFIBEICREWE
ER
a. ADMAIRY N2 T% 0y LET,

b. RRINBADMAARY kR—TI T, ARYEZRDIFTT EZDAVOFY T4 —IILR%Z
Ty I LET,
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. RRENBAIYITYIR—IT BBILBELTA VI TY FOBEEEBLET, Kk
ZIE AVSTYRETYAYAY NI —T E T FHBLEICHD S TET,
d. BFEIUYILET,
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T

EIPE _ Citrix ITSMERE DR

CORETIF. UFOERERXRIERTIBHEOVTHAL XY,

Citrix DaaS™ T — X %= FH TR T 3

Citrix 7 — 4 & ServiceNow|Z 1 > R— b33

Citrix Virtual Apps and Desktops™ DITH —E X = EET 3
ITSMOXR I 2 DEFMREZEET B

VEBRE

Citrix ITSMEIEZ& O — )L (x_cion_citrix_it_s.ctx_itsm_admin)

Citrix DaaST—AX = FB)TRHAT 3

Citrix ITSMO R I R &, SN TUL BCitrix Cloud™ 77 7177 > b H 5 Studio Dashboard X
Za—IlBET—2ZRAMBMLE T, FABRIMEECCICEITINE T, Ciix ITSMEEE(Z. AT
DFIEZFERLTT—2%Z$<ICEARTEET,

1. ServiceNowtr —EZXEBR—ZILICHA 12 LET,

2. Citrix IT Service Management Connector > 7R— L ([CBHL £,

3. Data Synchronization 1 JLC. RefreshDataz?7 ') v L&,

CitrixT— 4 % ServiceNowlc 1 Y R— T3

T 7 # )L b TlE. Citrix ITSMO 32 X |LCitrix DaaSh' 5 ServiceNow- > X2 X > X |Z5HEFED R
T—REAVR—FLET, FMICDOVTIE. Citrix DaaSERBHRORTRZEBRBL T EI W,
Citrix ITSMOAR U 22264 TIE. T—RAVHR— bRV —Z#EHTEZ LT SDZLDERM
T—REAVR—LTEET,

B ZIE. RS —%FET D E T Citrix DaaSH BVDAB L UZ 1 7 > X1EHR % ServiceNow-1
VRBAVRICAVR—NTEET,

o VDABHROD 1 >R— bk
s SAEVRIBHDA VR— b
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Citrix ITSMOx® 7 2lE. VDABIRE S1 YV RAEREZ ENENRFT D7HD2DD
ServiceNowT— 7L ZiRME L 9, AEEIF. A RZLITSMT7—270—ZERL7=D.
BREET —ZIRXN—XTEEBRZEHLIEDTIRIC. NS0T —TIILZzHUHT &
NTEEY, FMICDOVWTIE. Citrix ITSMBEAEEMIT FF 2 X~ ~DServiceNowT—T )L %
BRLTES L,

.

VDARBED A > R— bk

F—=RAVR— b RYUS—%FERT S L. Citrix Cloud7 H77 > kH 5 ServiceNow-1 > XX > X
VDAESHR*EBHAT VAR— M TEXT,

TF—=RAVR—FR)S—HERT BICIE. ROFIBICRWVET,

1. ServiceNow Service Management Portallc -1 > 1 > L £ 9,

2. Citrix IT Service Management Connector > Configurations > Data Import Policies|C# &)
LEd, 7—FAVR—bRUS—R=IHRKRRINET,

3. ALRBICHZFRZI Vv I LET, ROR—IHRREINE T,

= Data Import Policies - Create Created 77 Q Search @) 0 o @

4. BE7 1« —ILRT, BEYSCitrix Cloud 7 h o> b ZEIRL X,

5. RUS—=HT1—IILRIZ. RU—DOHh Db dTVEEIZEATILET,

6. RUI—RATF)ZH 5. VDABRDT VR—FZERLETS

7. Toptional Fields) 7«4 —JLRT. 1V R—bFFREMT 1 —ILRZRDELSISERLFT,
a Ay o742 0 )y I L&,
b. RIRENBZVIHSE, AVR—bT3T71r—ILRZFEIRLZXT,
c. 7>OvITFAA I )y I L TEEZFREFLE T,
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e TIAIBFTIE. RUD—IEZIYI V& TR MY TTIL=TREEBE,. W< DHD
VDAZ s —IJLREZB&MICT>R—kLE T,

s A VRAM=ILENTWVWBCIiX ITSMARIR TSI A4 HN—23 2226055, R
D—ZBHICTBICIE. DRCEBHBIDDA T3> T4 —ILRZEMTIHEN
HOFT, COFIRZIRT BICIE. TZTA2"BN— 3222 0URICT v TFT
L—FRLTLEEEL,

e INZBLDT4—ILRZEAVER—bTBE AL—CFRE. EEEH. XY D —
JEEIEAR . ServiceNow1 Y RAAVZAD)Y —INEDEZGHEBEINE T

8. DailyRunTimes; FOY AUV UIMDSE, A VR— RV ZRITTZRRZERL
75

9. RS —{ER#%E T < ICVDA% ServiceNow|iZ 1 >7R— k§31C1E. Refresh All Data
Immediately] ZFERL F7,

10. TSubmit) #27 ) w 2oL %9,
Studio® v > 27 R— RR—JZEFH L WLWAE T TPublished VDI Listy BRERIN. ITANILTTF X
JIIVDAR Y VIEHRERTRTETX I, 1 VR— b ETNIEVDAT—HRIZ.

x_cion_citrix_it_s_citrix_vdis F—2ZAR—XTF—TJI)LICBHREINT T, FHICcDOWT
IE. Citrix ITSMBAFHERF a2 XV FEBBLTLIET L,

T—RAVR— bR —ZERT D . RIIDA > 7R— kTCitrix Cloud 7 10 > H5TART
DVDAL O— Rh'ServiceNow Y REZ Y ZICO— R ENFE T, EDEDA VR— L TlE. FIED
A1 VR— bUREISEBMEINIVDAL O—RDAHO—RENFJ, BEICHL T ServiceNow®d
BIZDVDAT — & % Citrix CloudDRH T — X TEH TET X7,

Citrix Cloud D &#1 7 — & TServiceNowDVDAT — X2 2 BH§ 3 ICI1d. KROFIBICR WV E T,

1. Tcitrix IT Service Management Connector > Configurations > Data Import Policies]
#E L %9, [IDatalmportPolicies] R—IHRRETNE T,

2. BEICIGLCTRUS—ZREE T,

3. Refresh All Data Immediately %2R L £ 9%

4. Update z2 ') w oI LFT,
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T RABERDOT VR—+

Citrix7 7B LUVOTRI by TS24 ROBHOERRRET —2% 1 VR— b $3ICIE. XD
FIBICREWVE T,

1.

Citrix IT Service Management Connector > Configurations > Data Import Policies |C# &)
L%9J, [lDatalmportPolicies] R—IHTRRINE T,

GLBICHZ NewZz )y LEY, NewRecord] R—IHRRINFT,
Customer 7 7 —J)L R T, BE T 3Citrix Cloud 7 AV > b E#ERL F T,
Policy Name 7« — /)L RIZ. KU —DHOMDXRTVWHEIZANDLEFT,
Policy Type 'J X kH'5. Import License Info Z 3R L £ 7,

License Type J X b5, 1V R— T35 1E 2 ADOBEZEIRL 9,

FFHIC DWW T, Citrix Licensing R F a2 XY DS A2 AOBEEBBRL T IZEL,
Submit z27 ) v o L£Y,

A VR—bEINFTA D AERRRT —FIE. x_cion_citrix_it_s_cvad_active_use
T—AR=RT—=TIIREINE T, COT—TILOFMICDWVWTIE. Citrix ITSMEFHER
ITRF2XVEEBRBLTLETV. STEYIFERRRTT—XDEEMAICDWLTIE. Citrix
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